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Daniel enjoys baking. He thinks,
 “Why not give it a try?”

He passes by his neighbourhood bakery, 
and he sees a ‘Help Wanted’ poster! 
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This is Daniel. Daniel is looking for a 
part-time job during his school holidays 
because he is saving up to buy a new book. 



As Daniel walks into the bakery, he sees Aunty 
Lilian putting loaves of freshly baked bread
into the display boxes. Daniel feels so nervous
that cold sweat starts dripping down 
from his forehead.
But Aunty Lilian is very friendly, she smiles 
at Daniel. After a few questions,
Daniel gets the job! 
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Daniel is both excited and nervous for his 
first day. He wants to do well!

Aunty Lilian introduces him to Oliver, 
who just came by the counter. She says that 
Oliver would be teaching Daniel. 
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As Daniel looks over, he notices that Oliver
is a little different.

His eyes look a little rounder and they slant 
upwards. His nose looks a little flat. His hair 
is neatly combed. No strand of hair is out of 
place. And he is a little shorter too.
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Oliver has a big, bright smile and he looks
like a happy person. 



Oliver was a great teacher. He was very 
patient and understanding. 
Oliver taught Daniel everything he 
knew. Very soon, Daniel got the hang 
of baking!
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Oliver is very hardworking and he always does 
his best! However, Daniel notices that some 
customers would stay away from 
Oliver. They would ask other workers for help 
instead. Daniel asks Oliver why this happens.

“Not sure,” Oliver says, 
“Maybe because I am too handsome!” 10



As days go by, Oliver and Daniel get closer to 
each other. Oliver is always so warm and 
bright, Daniel feels comfortable with Oliver.

They are becoming the best of friends. 
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As a group of Daniel’s friends walks into the 
bakery, he greets them with excitement. 
Daniel introduces Oliver to his group of 
friends. They are kind and caring towards 
Oliver.



Daniel’s friends enthusiastically invite both 
Daniel and Oliver to a hip-hop dance 
session later in the evening. 
From the bottom of his heart, Oliver feels a 
gush of warmth from Daniel and 
his new friends. 13



The next day, the bakery is surprisingly quiet 
for a Friday morning. Oliver is on duty at the 
counter, ready to serve any customers who 
walk in. 
Just then, a middle-aged lady carrying bags 
of groceries walks into the bakery. Oliver 
greets her with a smile.
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“Good morning, Madam! I am 
Oliver, how may I help you?” he begins.
However, the customer ignores Oliver and 
she looks very grumpy. 15



The customer unwillingly agrees to have 
Oliver prepare her order, 

as he is the only staff 
present at the front counter.

While pouring the waffle batter into 
the machine, Oliver notices that the   
customer is frowning at him. 16

After looking through the racks of bread 
available in the bakery, the customer orders a 
plain waffle instead. She walks towards the 
counter, carrying the heavy bags of groceries.



“Beep beep!” the waffle is ready. 
Oliver carefully lifts the waffle, packing it 
into a paper bag. As he is passing the 
waffle to the customer, her hands slip! Her 
hands are still full and she drops the 
freshly-baked waffle to the ground. 17



Upon seeing this, the customer sees red and 
flares up. Her anger rises and she glares at 
Oliver. Oliver feels the piercing eyes and looks 
down. He apologises to the angry customer.

Under her breath, the customer mutters. 
“These kinds of people should just stay at 
home! Don’t come out and waste other 
people’s time!” 18

Why are you so clumsy? I 
don’t have all day for you to 
waste, I want a new waffle 

now!”



Upon hearing this, Oliver could no longer 
remain silent. 
“I am sorry for dropping the waffle. But what
you said was not nice. 
I am trying my very best at my job and not to 
simply rely on others.”

Her anger spikes! 
She is about to lash out 
on Oliver when...
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Aunty Lilian and Daniel come out of the 
kitchen. Aunty Lilian kindly approaches
the customer and says, “Oliver is such a 
hardworking boy! All our customers love
him, and his wonderful energy never
fails to brighten up their day!”

“What you just said was not fair, 
He was trying his very best. Everyone 
needs a safe and comfortable 
environment to work in!” adds Daniel. 20



Upon hearing this, the customer turns red 
with embarrassment. She realises that her 
actions are insensitive and rude. She turns to 
Oliver and says sorry.
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As the customer leaves the bakery, Oliver 
turns to Aunty Lilian and Daniel, “Thank you 
for standing up for me!” 
Aunty Lilian smiles, “Let’s get back to work 
guys. The cupcakes are not going to frost 
themselves!” 22



As Daniel stands, frosting the cupcakes, 
he thinks to himself...
Even though Oliver looks a little different, 
talks a little different, walks a little different...

Oliver is strong in his own way, even 
though he is a little different.

He has a big, bright smile, he is a happy 
person, he is a great teacher, and he is an 
amazing friend! 
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After reading this story about Daniel, 
Aunty Lilian and Oliver; a differentlyʐabled 

person with Down syndrome :

�� ʪˑ˙�˙ˑ˗ˎˆ�˛ˑ˗�ˈˇˇˎ�ˋˈ�˛ˑ˗�˙ˇ˔ˇ�
ʱˎˋ˘ˇ˔ʡ

�� ʹˊ˃˖�ˊ˃˒˒ˇːˇˆ�˃˖�˖ˊˇ�ˇːˆ�˖ˊ˃˖�
˔ˇ˕˗ˎ˖ˇˆ�ˋː�ʱˎˋ˘ˇ˔�˄ˇˋːˉ�ˋː˅ˎ˗ˆˇˆʡ

�� ʹˊ˃˖�˅˃ː�˛ˑ˗�ˆˑ�˖ˑ�ˏ˃ˍˇ�ʱˎˋ˘ˇ˔�
ˈˇˇˎ�ˏˑ˔ˇ�˙ˇˎ˅ˑˏˇˆʡ

�� ʦˑ�˛ˑ˗�˖ˊˋːˍ�ˋ˖�ˋ˕�ˋˏ˒ˑ˔˖˃ː˖�ˈˑ˔�˗˕�
˖ˑ�ˋː˅ˎ˗ˆˇ�ˇ˘ˇ˔˛ˑːˇʡ�
ʹˊ˛�ˑ˔�˙ˊ˛�ːˑ˖ʡ
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�� ʦˑː͐˖�˄ˇ�˃ˈ˔˃ˋˆ�˖ˑ�˖˃ˍˇ�˖ˊˇ�ˈˋ˔˕˖�˕˖ˇ˒�˖ˑ�
ˋː˖ˇ˔˃˅˖�˙ˋ˖ˊ�˒ˇˑ˒ˎˇ�˙ˊˑ�˃˔ˇ�ˆˋˈˈˇ˔ˇː˖�
ˈ˔ˑˏ�˛ˑ˗ʎ

�� ʶ˃ˍˇ�˖ˋˏˇ�˖ˑ�ˉˇ˖�˖ˑ�ˍːˑ˙�˃�˒ˇ˔˕ˑːʏ�
˄ˇˈˑ˔ˇ�˄ˇˋːˉ�˓˗ˋ˅ˍ�˖ˑ�ˌ˗ˆˉˇ�˕ˑˏˇˑːˇ�
˄˃˕ˇˆ�ˑː�˖ˊˇˋ˔�˃˒˒ˇ˃˔˃ː˅ˇ�˃ːˆ�˄ˇˊ˃˘ˋˑ˔ʎ

�� ʲˇ˔˕ˑː˕�˙ˋ˖ˊ�ˆˋ˕˃˄ˋˎˋ˖ˋˇ˕�ˏˋˉˊ˖�˔ˇ˓˗ˋ˔ˇ�
˃ˆˆˋ˖ˋˑː˃ˎ�ˊˇˎ˒�˄˗˖�˖ˊ˃˖�ˆˑˇ˕�ːˑ˖�ˏˇ˃ː�
˖ˊ˃˖�˖ˊˇ˛�˃˔ˇ�ːˑ˖�˃˄ˎˇ�˖ˑ�˃˅ˊˋˇ˘ˇ�˖ˊˇ�
˕˃ˏˇ�˖ˊˋːˉ˕�˃˕�˛ˑ˗ʎ�ʲˇ˔˕ˑː˕�˙ˋ˖ˊ�
ˆˋ˕˃˄ˋˎˋ˖ˋˇ˕�˅˃ː�ˊ˃˘ˇ�ˊˋˆˆˇː�˒ˑ˖ˇː˖ˋ˃ˎ�˃ːˆ�
˅˃˒˃˄ˋˎˋ˖ˋˇ˕�˖ˑ�˃˅ˊˋˇ˘ˇ�ˉ˔ˇ˃˖�˖ˊˋːˉ˕�ˎˋˍˇ�
ˇ˘ˇ˔˛ˑːˇ�ˇˎ˕ˇ�˃ːˆ�˖ˊˇ˛�ˊ˃˘ˇ�˃�˒˃˔˖�˖ˑ�
˒ˎ˃˛�ˋː�˖ˊˋ˕�˙ˑ˔ˎˆ�˖ˑˑʂ
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"B:CFA5H=CB�CB�8CKB�GMB8FCA9

ʹˇ�˃˔ˇ�˃ˎˎ�˄ˑ˔ː�˙ˋ˖ˊ�ʔʕ��
˅ˊ˔ˑˏˑ˕ˑˏˇ˕ʎ��
ʱ˗˔�˅ˊ˃˔˃˅˖ˇ˔
�ʱˎˋ˘ˇ˔
�ˊ˃˕��
˃�˅ˑːˆˋ˖ˋˑː�˅˃ˎˎˇˆ�ʦˑ˙ː��
˕˛ːˆ˔ˑˏˇʎ�ʵˑˏˇˑːˇ�˙ˋ˖ˊ��
ʦˑ˙ː�˕˛ːˆ˔ˑˏˇ�ˋ˕�˄ˑ˔ː��
˙ˋ˖ˊ�ˑːˇ�ˇ˚˖˔˃��
˅ˊ˔ˑˏˑ˕ˑˏˇʎ��
ʶˊˋ˕�ˏ˃˛�ˎˇ˃ˆ�˖ˊˇˏ�˖ˑ��
ˊ˃˘ˇ�˅ˇ˔˖˃ˋː�˗ːˋ˓˗ˇ��
˖˔˃ˋ˖˕ʂ�

(@=J9F�G�7CB8=H=CB

�CAACB�-F5=HG�C:�)9CD@9�

K=H<��CKB�,MB8FCA9

o ʧ˛ˇ˕�˖ˊ˃˖�˕ˎ˃ː˖
˗˒˙˃˔ˆ˕

o ʣ�˕ˏ˃ˎˎʏ�ˈˎ˃˖�ːˑ˕ˇ
o ʵˏ˃ˎˎˇ˔�ˊ˃ːˆ˕�˃ːˆ

ˈˇˇ˖
o ʯˑ˔ˇ�˒˔ˑːˇ�˖ˑ�˘ˋ˕ˋˑː

ˋˏ˒˃ˋ˔ˏˇː˖˕

ʦˑ˙ː�˕˛ːˆ˔ˑˏˇ�
ˋ˕�NOT ˃�
ˆˋ˕ˇ˃˕ˇʎ�

ʫ˖�˅˃ː͐˖�˄ˇ�
˕˒˔ˇ˃ˆʂ
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�57=@=H5H=B;�7CBJ9FG5H=CBG�56CIH�

"BH9@@97HI5@�8=G56=@=H=9G�K=H<�MCIF�

7<=@8

0<5H�=G�5B�"BH9@@97HI5@��=G56=@=HM�

ʣː�ˋː˖ˇˎˎˇ˅˖˗˃ˎ�ˆˋ˕˃˄ˋˎˋ˖˛�ˋ˕�˃�
ˆˇ˘ˇˎˑ˒ˏˇː˖˃ˎ�ˆˋ˕ˑ˔ˆˇ˔�˙ˊˇ˔ˇ�
˖ˊˇ�ˋːˆˋ˘ˋˆ˗˃ˎ�ˈ˃˅ˇ˕�ˏˑ˔ˇ�
ˆˋˈˈˋ˅˗ˎ˖˛�˖ˊ˃ː�ˑ˖ˊˇ˔˕�ˋː�ˉ˔˃˕˒ˋːˉ�
˅ˑː˅ˇ˒˖˕�˃ːˆ�˕ˑˎ˘ˋːˉ�˒˔ˑ˄ˎˇˏ˕�

Institute of Mental Health

�CAACB�HF5=HG�C:�GCA9CB9�K=H<�5B�

=BH9@@97HI5@�8=G56=@=HM

o ʵˋˉːˋˈˋ˅˃ː˖�ˎˋˏˋ˖˃˖ˋˑː˕�ˋː�˖ˊˇ
˕ˍˋˎˎ˕�ːˇˇˆˇˆ�˖ˑ�ˎˋ˘ˇ�ˋː�˃ːˆ
˙ˑ˔ˍ�ˋː�˖ˊˇ�˅ˑˏˏ˗ːˋ˖˛

o ʨ˃˅ˇ˕�ˆˋˈˈˋ˅˗ˎ˖ˋˇ˕�ˋː�ʝ
˅ˑˏˏ˗ːˋ˅˃˖ˋˑːʏ�˕ˇˎˈʐ˅˃˔ˇʏ
˕ˑ˅ˋ˃ˎ�˕ˍˋˎˎ˕ʏ�˕˃ˈˇ˖˛�˃ːˆ
˕ˇˎˈʐˆˋ˔ˇ˅˖ˋˑː

o ʪ˃˕�˃ː�ʫʳ�ˎˇ˘ˇˎ�ˑˈ�ʙʒ�ˑ˔
˄ˇˎˑ˙

Institute of Mental Health
.,��.%�-"),

Tip 1 : Be open to discussions with your child 
ʷ˕ˋːˉ�˒ˑˋː˖ˇ˔˕�ˏˇː˖ˋˑːˇˆ�ˋː�˖ˊˇ�˒˔ˇ˘ˋˑ˗˕�˒˃ˉˇʏ�ˊ˃˘ˇ�ˑ˒ˇː�˅ˑː˘ˇ˔˕˃˖ˋˑː˕�˙ˋ˖ˊ�
˛ˑ˗˔�˅ˊˋˎˆ�ˑː�ˋː˖ˇˎˎˇ˅˖˗˃ˎ�ˆˋ˕˃˄ˋˎˋ˖ˋˇ˕�˃ːˆ�˃ˎˎˑ˙�˃�˕˒˃˅ˇ�ˈˑ˔�ˊˋ˕ʑˊˇ˔�˓˗ˇ˕˖ˋˑː˕ʎ

Tip 2 : Correct your child when they have misconceptions 
ʦˑː͐˖�ˇː˅ˑ˗˔˃ˉˇ�˛ˑ˗˔�˅ˊˋˎˆ�˖ˑ�˗˕ˇ�ˎ˃˄ˇˎ˕�˖ˑ�ˆˇ˕˅˔ˋ˄ˇ�˒ˇ˔˕ˑː˕�˙ˋ˖ˊ�ˋː˖ˇˎˎˇ˅˖˗˃ˎ�
ˆˋ˕˃˄ˋˎˋ˖ˋˇ˕ʎ�ʫː˕˖ˇ˃ˆ�˘˃ˎˋˆ˃˖ˇ�˖ˊˇˋ˔�ˑ˄˕ˇ˔˘˃˖ˋˑː˕�˃ːˆ�ˇ˚˒ˎ˃ˋː�˙ˊ˃˖�ˇ˚˃˅˖ˎ˛�
ˊ˃˒˒ˇːˇˆʏ�˕˗˅ˊ�˃˕�˃�ˏˇˎ˖ˆˑ˙ːʎ�ʫː˕˖˔˗˅˖�˖ˊˇˏ�˃˄ˑ˗˖�˖ˊˇ�ːˑ˖ˇˆ�ˆˋˈˈˇ˔ˇː˅ˇ˕�˄˛�
˕ˊ˃˔ˋːˉ�˖ˊ˃˖�˖ˊˇ�˅ˊˋˎˆ�˙˃˕ː͐˖�˃˅˖ˋːˉ�˖ˊ˃˖�˙˃˛�˄ˇ˅˃˗˕ˇ�˖ˊˇ˛�˙ˇ˔ˇ�ː˃˗ˉˊ˖˛ʝ�˖ˊˇ˛�
˙ˇ˔ˇ�˕ˋˏ˒ˎ˛�˖˔˛ˋːˉ�˖ˑ�ˏ˃ː˃ˉˇ�˕ˑˏˇ˖ˊˋːˉ�˖ˊ˃˖�˙˃˕�ˊ˃˔ˆ�ˈˑ˔�˖ˊˇˏʎ

Tip 3 : Teach your child to focus on the commonalities and 
not the differences 
ʴˇˏˋːˆ�˛ˑ˗˔�˅ˊˋˎˆ�˖ˊ˃˖�˃�˒ˇ˔˕ˑː�˙ˋ˖ˊ�ˋː˖ˇˎˎˇ˅˖˗˃ˎ�ˆˋ˕˃˄ˋˎˋ˖ˋˇ˕�ˋ˕�˃�˒ˇ˔˕ˑː�
˄ˇˈˑ˔ˇ�˖ˊˇˋ˔�ˆˋ˕˃˄ˋˎˋ˖˛ʎ�ʶˊˇ˛�ˉˑ�˖ˊ˔ˑ˗ˉˊ�˖ˊˇ�˕˃ˏˇ�ˇ˚˒ˇ˔ˋˇː˅ˇ˕�˃ːˆ�ˊ˃˘ˇ�˖ˊˇ�
˕˃ˏˇ�ˇˏˑ˖ˋˑː˕�˃˕�˗˕ʎ 27
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Scan here for our e-book version!
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