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About The Training Roadmap

27

This training roadmap aims to
provide disability employment
professionals with a first-stop training
roadmap and it comprises a list of
course recommendations to

, Upskill their core competencies

(basic, intermediate & advanced levels)

, Broaden their competency areas

(from core to functional skills)

Please email capabilitydevelopment@sgenable.sg
for the accessible version of the training roadmap.
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Who It Is For

, Job Coaches

* Disability Sector Social Service Agencies (SSAs)
 Special Education Schools (SPED School)

* In-house Job Coaches

Therapists

*

* Occupational Therapists
* Speech Therapists (STs)
* Physiotherapists (PTs)

Rehabilitation Specialists in Hospitals

Special Education Needs Officers
in Institutes of Higher Learning

Training Providers

Social Entrepreneurs

SS §SS




Overview

CORE
COMPETENCIES

SKILLS
SPECIFIC TO
DISABILITY
TYPE

Core Competencies

* Assistive Technology * Understanding

* Behaviour Support Government Guidelines
& Management and Legislations to Help

e First Aid Course Persons with Disabilities

* Understanding HR

" Independent Mobility Employment Practices

& Travel Training
* Understanding the

* Job Interviewin ! -
< Social Service Sector

. Wit
esume Writing * Workplace Safety and

* Supported Employment Health Management

* Understanding Different
Types of Disabilities

Functional Competencies

SOFT SKILLS

* Communication * Negotiation

* Counselling * Self-Care

* Facilitation * Sexuality Education

* Group Dynamics/ for Persons with Disabilities

Group Therapy Strategies  * Teaching Strategies/
* Leadership Therapies

SKILLS SPECIFIC TO DISABILITY TYPE

* For OTs/PTs/STs * Supporting Persons with
— Rehabilitation — Autism
Counselling — Intellectual Disability

— Sensory Disability
— Physical Disability






Basic Level Training

A A

Core Competencies

1) Understanding Adolescents with Special Needs
(RCTC/SSI) - 1 day

2) Understanding the Needs of Persons with
Disabilities (Classroom)(SSI)

3) Exploring the Needs of Persons with Disability
(RCTC) - 8 hours

4) Understanding the Social Service Sector
(SSI) = 1 day
| Website

5) Engaging Persons with Disability (RCTC) — 8 hours

6) Manage Cross Functional and Culturally Diverse
Teams (SNEF) - 2 days

7) Career Advisory Programme (LLI) - 3 days
(Part of WSG Career Development Framework)
* An introductory level course for professionals
who provide basic education and career advisory
as a secondary role in their work.

8) Supported Employment Course (online learning
from Virginia Commonwealth University)
— 3 months

Soft Skills

1) Mindfulness-Based Cognitive Therapy (MBCT)
(Brahmcentre) — 8 sessions of 2.5 hours and 1 full
day retreat

2) Motivational Interviewing: An Introduction for
Social Service Practitioners (SSI) — 2 days

3) Community of Practice for DEPs (SG Enable-SSA)
Write to CapabilityDevelopment@sgenable.sg
to join this network.

4) Counselling Skills and Practice: Introduction (SSI)

5) Working with Caregivers to Support Employment
of Persons with Disabilities Workshop
(SGE and RCTC) - 2 days

SGE will organise this course on a periodic basis.

Refer to the training calendar for training date.

Functional Competencies

Skills Specific To Disability Type

1) Fundamentals of Autism (Online) (ARC) — 3 hours

2) The Hidden Curriculum of the Workplace —
Preparing for Employment (Online) (ARC) — 3 hours

3) Understanding and Implementing Behaviour
Supports for Individuals on the Autism Spectrum
(Learning Academy) — 8 weeks

4) Autism Expert Series: Webinars (Online) (ARC)
-1 hour

ARC periodically runs these courses. Check ARC
website for course information

5) Structured TEACCHing: Individualised Schedules
(AHEConnect, online learning from TEACCH)
-1 hour

6) Understanding Stress and Anxiety in Autism (NAS)
— 3 hours over 2 days


https://www.autism.org.uk/what-we-do/autism-training-and-best-practice/training/training-to-enhance-your-autism-knowledge-and-prac/understanding-stress-and-anxiety-in-autism
https://www.piedmontahec.org/courses-and-events/68401/structured-teacching-individualized-schedules 
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=64-the-science-of-making-friends-for-autistic-youth-and-adults-the-ucla-peers%C2%AE-program&event=654
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=47-understanding-and-implementing-behaviour-supports-for-individuals-on-the-autism-spectrum
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=14-the-hidden-curriculum-of-the-workplace-preparing-for-employment
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=1-fundamentals-of-autism
https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/disability-employment-professionals
https://iltms.ssi.gov.sg/registration/#/Course?coursecode=SCRS5229
https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/disability-employment-professionals#cop
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCYF5725
https://brahmcentre.com/mindfulness-based-cognitive-therapy-mbct/
https://iltms.ssi.gov.sg/registration/Course?coursecode=SDIS6110
https://iltms.ssi.gov.sg/registration/schedule?coursecode=SSI0004
https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2021009239
https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2021009209
https://eservices.snef.org.sg/Course/Details/f7ce8034-537b-ed11-81ad-000d3a856c9a?p=1f50eb65-1b80-eb11-b1ac-000d3a85426a
https://www.wsg.gov.sg/home/career-practitioners/foundational-programmes/career-advisory-programme?_ga=2.17015481.1441745641.1545961437-1761545507.1545797332
https://vcurrtc.org/training/webcourses/se.cfm
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCET6-M

Basic Level Training

A A

Core Competencies

9) Overview of Customised Employment (online
learning from Virginia Commonwealth University)
— 4 sessions over 16 hours

10) HIRE Workshop Series for Employers:
Enhancing Employment through Assistive
Technology & e-Accessibility — 1 day

11) Fundamentals of Assistive Technology (SPD)
— 1 day
¢ Definition of AT and types of devices
* Basic model/ framework and strategies for
AT intervention
* Hands on experiential learning and case
studies application

12) Integrating Assistive Technology into Your
Inclusive Classroom (SPD) — 1 day

Functional Competencies

Soft Skills

6) Keys To Instant Rapport - Effective Communication
For Better Working Relationships (SNEF) — 1 day

7) Facilitate Effective Communication and
Engagement at the Workplace (SNEF)

8) May | help you? Boleh Saya Bantu Anda?
(Conversational Malay for Social Service
Practitioners- SSI) — 3 days

9) Cultural Competency: Engaging with and
Bridging Across Differences (SSI) — 2 days

10) Building Relationships with Employers (Webcast
from Virginia Commonwealth University)

11) Train the Trainer: Essential Skills
(British Council Singapore) - 3 days

Skills Specific To Disability Type

7) Prescription of Powered Mobility Aids: Building
Confidence through Practice (SPD) — 1 day

Courses are run according to demand - Topics and
level can be customised according to learners’
needs. Write to atc@spd.org.sg to register or find
out more.

8) Deaf Awareness Programme Talks (SADeaf)
— 1 to 3 hours

9) Deaf Culture, Community and Language and
Singapore Sign Language Course (Level One)
(SADeaf)

10) Conversational Sign Language Workshop
(TOUCH Silent Club) — 1 day

11) Dining in the Dark Experience for Public

Awareness (SAVH)
| Website


https://sgenable.sg/HIRE-workshop-series
https://vcurrtc.org/training/webcourses/ce.cfm
https://www.spd.org.sg/events/fundamentals-of-assistive-technology/
https://www.spd.org.sg/events/integrating-assistive-technology-into-your-inclusive-classroom-feb2020/
https://eservices.snef.org.sg/Course/Details/18687caf-68e9-ed11-8848-002248ecde95?p=1350eb65-1b80-eb11-b1ac-000d3a85426a&t=COMMUNICATION%20SKILLS
https://eservices.snef.org.sg/Course/Details/228c1a1c-3e5b-ee11-be6f-002248ecde95?p=1f50eb65-1b80-eb11-b1ac-000d3a85426a&t=ES%20(EMPLOYABILITY%20SKILLS)
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCRS5647
https://iltms.ssi.gov.sg/registration/#%2FCourse%3Fcoursecode=SCRS5491
https://vcurrtc.org/training/webcasts/archives/webcastDetails.cfm/419
https://www.britishcouncil.sg/professional-skills/full-day/spoken-communication-skills/train-trainer
https://sadeaf.org.sg/deaf-awareness-programme/
https://sadeaf.org.sg/sgsl-course/
https://www.touch.org.sg/about-touch/our-services/touch-silent-club-homepage/our-services/sign-language-workshop
https://savh.org.sg/dining-in-the-dark/

Basic Level Training

A A

Core Competencies

Soft Skills

13) Introduction to Augmentative and Alternative
Communication (SPD) — 1 day
2) Leadership Milestone Programme — Lead Self

(SSI) — 2 weeks
[ website

Negotiation Skills

13) Effective Negotiation Skills (British Council)
- 2 days

14) Negotiation Skills (Intellisoft) —

For S/N 9 to 11, courses are run according to
demand - Topics and level can be customised
according fo learners’ needs.

Write to atc@spd.org.sg to register or find out
more.

First Aid Course

14) Occupational First Aid Course
(NTUC Learning Hub) — 3 days

2 days

15) Standard First Aid + AED Course (SERA)

15) Mini Series: Becoming More Effective at
— 2 days

Influencing Powered By Wiley
(NTUC Learning Hub) — 4 hours

16) Standard First Aid with AED (Singapore Red Cross
Society) — 2 days

16) WSQ Engage in High Performance Negotiations
Powered By Wiley (NTUC Learning Hub) — 2 days

Technical Support

17) You have a New PC or Laptop. Here's how to set
it up the best way. (C|Net)

17) Standard First Aid Course (St John Singapore)

HR Practices

|
N
o
. [e]
~
n

18) Employment Practices (TAFEP)

Leadership For OTs/PTs/STs

Functional Competencies

Skills Specific To Disability Type

2) Adjustment to Disability

(ShirleyRyanAbilityLab) - Webinar On-Demand

¢ |n this webinar, it will discuss common
adjustment reactions to patients with disabilities,
review some of the emotional disorders seen
with rehabilitation populations, review common
emotional issues with TBI, SCI, CVA, and
amputation, and discuss caregiver stress.

13) Revolutionising Rehabilitation: From Disability to
Ability (Academy - ShirleyRyanAbilityLab) — 1 hour
* Recognise how treatment can promote hope,
inspiration and encouragement in patients
with disabilities.


https://www.ntuclearninghub.com/en-gb/-/course/occupational-first-aid-course
https://sera.sg/e/standard-first-aid/
https://www.edcoretms.com/SINGAPORE%20RED%20CROSS%20SOCIETY/enrolmentdates.php?idc=jBGyfePJcqk%3D 
https://stjohn.org.sg/association/standard-first-aid-course/
https://www.tal.sg/tafep/employment-practices
https://iltms.ssi.gov.sg/registration/Course?coursecode=SLDD31
https://www.britishcouncil.sg/professional-skills/full-day/spoken-communication-skills/negotiation-skills
https://www.intellisoft.com.sg/negotiation-skills-training.html
https://web-uat.lhubsg.com/-/course/wiley-mini-series-becoming-more-effective-at-inf
https://www.ntuclearninghub.com/en-gb/-/course/wsq-engage-in-high-performance-negotiations-powered-by-wiley
https://www.cnet.com/tech/computing/you-have-a-new-pc-or-laptop-heres-how-to-set-it-up-the-best-way/
https://www.sralab.org/academy/online-learning/adjustment-disability
https://www.sralab.org/academy/online-learning/revolutionizing-rehabilitation-disability-ability
https://www.spd.org.sg/join-us-for-our-introduction-to-augmentative-and-alternative-communication-course/?related_post_from=11376

Basic Level Training

‘ Core Competencies k

19) Employment Legislation & Industrial Relations
(SHRI) = 2 days

More SHRI HR-related courses can be found here:

20) The Employment Act & Its Practical Application
Seminar - 1 day (HRSingapore)

21) Briefing on Fair Hiring Practices for Disability
Employment Professionals (SGE and TAFEP)

- 0.5 day
SGE will organise this course on a periodic basis.

Write in to capabilitydevelopment@sgenable.sg for
more details about the course.

22) Preparing For An Interview (Intellisoft) — 1 day

23) Crack a Job Interview (Udemy) — 1 hour
on-demand video

24) Job Interviewing: Complete Job Interview Success
Course 6HR (Udemy) — 6 hours on-demand video

‘ Functional Competencies

Soft Skills

18) Setting Up A Computer (GCFGlobal)
| Website
19) Setting Up A Wireless Network (Microsoft)

20) How to Set Up and Configure A New
Computer (Techvera)

21) Set Up a Home Server (Wired)

Skills Specific To Disability Type

14) Return-to-work (RTW): Competencies for
Occupational Therapists

TTSH periodically runs this course.

10


https://shri.org.sg/courses/employment-legislation-industrial-relations-synchronous-e-learning/
https://shri.org.sg/
https://hrsingapore.org/eapa/?gclid=CjwKCAiAhreNBhAYEiwAFGGKPEaU-gJYCtbruoGfbvzsYSDbVcdatCYnWC43PDg9bNKZ9DpZNtf64BoC2YwQAvD_BwE
https://www.intellisoft.com.sg/interview-2.html
https://www.udemy.com/course/crack-a-job-interview/
https://www.udemy.com/course/job-interview-mastery/
https://edu.gcfglobal.org/en/computerbasics/setting-up-a-computer/1/
https://support.microsoft.com/en-us/windows/setting-up-a-wireless-network-in-windows-97914e31-3aa4-406d-cef6-f1629e2c3721
https://techvera.com/how-to-set-up-and-configure-a-new-computer/
https://www.wired.com/2010/02/set-up-a-home-server/
https://www.ttsh.com.sg/about-ttsh/ttsh-events/Pages/event-details.aspx?eid=175

Basic Level Training

A A

Core Competencies

25) Mastering Interview Skills in T Hour with Fortune
500 Exec (Udemy) — 1 hour on-demand video

26) The Complete Job Interviewing Skills Masterclass
Course (Udemy) — 22.5 hours on-demand video

27) Win Any Job Interview — TOP Strategies for Job
Interviews (Udemy) — 5.5 hours on-demand video
and audio

28) Resume Writing — The Ultimate Resume Writing
Course (Udemy) — 21 minutes on-demand video

29) Resume Writing — Your Ultimate Step-By-Step
Resume Guide (Udemy) - 2 hours on-demand
video

30) The Complete Resume and CV Writing Course:
Get The Ideal Job (Udemy) — 12 hours
on-demand video

Soft Skills

Functional Competencies

Skills Specific To Disability Type

11


https://www.udemy.com/course/the-complete-job-interviewing-skills-masterclass-course/
https://www.udemy.com/course/get-your-dream-job-blueprint-for-winning-any-job-interview/
https://www.udemy.com/course/resume-writing-ultimate-resume-writing-course/
https://www.udemy.com/course/beaconpoint-resumewritingcourse/
https://www.udemy.com/course/-complete-resume-cv-writing-course/
https://www.udemy.com/course/mastering-interview-skills-in-1-hour/

Basic Level Training

A A A

Core Competencies

Soft Skills

31) Introduction to Disability Management — 1 day

32) Job Accommodation and Workplace Accessibility
— 1 day

33) Recruitment & Hiring of Persons with Disabilities
— 1 day

34) Career Advancement and Retention of Persons
with Disabilities — 1 day

For S/N 31 to 34 on SG Enable HIRE workshop

series, more information can be found here:

35) Total Workplace Safety and Health Programme
(WSH Council - TAL)

36) Implementing Total Workplace Safety and Health
(Learners Hub Pte Ltd) — 4 hours

37) WSQ Apply Workplace Safety and Health Policy
(NTUC Learning Hub)

Functional Competencies

Skills Specific To Disability Type

12


https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/employers/hire-workshop-series
https://www.ntuclearninghub.com/en-gb/-/course/wsq-apply-workplace-safety-health-policy
https://www.learnershub.com/workplace-safety-health-courses-sdu-available/total-workplace-safety-health
https://www.tal.sg/wshc/programmes/total-workplace-safety-and-health

Basic Level Training

A A

Core Competencies

38) WSQ Apply WSH Policy (WSQ COS Module 4)
(Advanta Global)- 2 days

39) Comply with Workplace Safety and Health Policies
and Procedures (NTUC Learning Hub) - 2 days

40) WSQ Comply with Workplace Safety and Health
Policies and Procedures / Workplace Safety and
Health Practices Implementation (Advanta Global)

Soft Skills

Functional Competencies

Skills Specific To Disability Type

13


https://avanta.com.sg/page/courses/generic-manufacturing-skills-wsq-certified-operations-specialist-cos/wsq-apply-wsh-policy-wsq-cos-module-4/
https://www.ntuclearninghub.com/en-gb/-/course/comply-with-workplace-safety-and-health-policies-and-procedures-16-hours
https://avanta.com.sg/page/courses/wsq-comply-with-workplace-safety-and-health-policies-and-procedures/

Intermediate
Level
Training




Intermediate Level Training

A A

Core Competencies

1) Assistive Technology Certificate Programme
(online learning from California State University)
— 100 hours, includes:

* Assistive Technology Assessment

* Assistive Technologies for different disability types:

Sensory, Intellectual Disabilities, Autism
* To bridge education to employment

2) Career Advisory Programme (CAP)

— 21.5 hours of Training, Webinar and
Assessments - leads to attainment of WSG Career
Advisory Programme (CAP):

Suitable for career practitioners who provide
education and career advisory service as a primary
role in their work. It aims to equip career
practitioners with advanced education and career
advisory competencies.

Soft Skills

1) Specialist Certificate in Work Place Counselling
and Conflict Management (ACC School of
Counselling and Psychology) — 12 sessions
(once a week)

2) Counselling Skills and Practice: Intermediate (SSI)
— 2 days

Functional Competencies

Skills Specific To Disability Type

1) Certificate in Autism (Job Coaching) (ARC)
— 4 months

e Overview of ASD and the unique learning needs,
challenges and opportunities for individuals
with autism
* Overview of intervention strategies
* The ICEBERG framework and its application
* Teaching strategies with visual tools and supports
* Use of schedules, work systems and prompting
* Understanding sensory issues and strategies
to accommodate

2) Autism Expert Series: “The Science of Making

Friends for Autistic Youth and Adults: The UCLA
PEERS® Program” (ARC) — 1 hour

3) Empowered Learning Series: Coaching Sessions

(Online) (ARC) — 6 hours

ARC periodically runs these courses. Check ARC
website for course information.

15


https://learningacademy.autism.org.sg/courses.php
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=64-the-science-of-making-friends-for-autistic-youth-and-adults-the-ucla-peers%C2%AE-program&event=654
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=5-certificate-in-autism-job-coaching 
https://acc.edu.sg/en/specialist-certificate-in-work-place-counselling-and-conflict-management/
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCRS5446
https://www.csun.edu/cod/assistive-technology-certificate-program
https://www.wsg.gov.sg/home/career-practitioners/foundational-programmes/career-advisory-programme

Intermediate Level Training

A A

Core Competencies

3) Advanced Certificate in Supported Employment
(ACSE), jointly developed by SGE and SSI — 5 months
* Supported Employment and Working with
Clients of Different Disabilities
* Basic Counselling Skills and Practice for
Job Coaches
* Introduction to Case Management
* Conflict, Leadership and People Management
¢ Client and Employer Engagement

4) Advanced Certificate in Social Service (SSI)

- 13 months part-time

* Interpret service types, legal provisions and
functions of players in social service

* Apply relationship building skills and understand
group dynamics

* Organise and implement basic social-recreational
activities

* Work with volunteers

* Provide support level service to families, children,
youths, seniors and persons with disabilities

5) Independent Travel Training for Professionals
Supporting Persons with Disabilities (SGE and SSI)
— 3 days

Functional Competencies

Soft Skills

3) Professional Certificate in Group Work

(NSWCF Foundational) (SSI) — 4.5 days

* Apply Group Work Theories and Processes
to work effectively with clients in a group

* Group formation skills to help plan effective
group work interventions

* Facilitate Group Work Sessions to create
a purposeful group experience

* Evaluate progress and effectiveness of a group
work programme.

4) Leadership Milestone Programme
— Lead People (SSI) — 3 months

Skills Specific To Disability Type

4) TEACCH Webinar Series on Dual Diagnosis

and Other Complex Issues in Autism Identification

and Treatment

* Helping Adults with Autism Understand and
Develop Romantic Relationships

* Understanding and Treating Comorbid Anxiety
in Individuals with Autism Spectrum Disorder
(ASD)

* Depression in the context of ASDs

e Suicidality and ASDs

* Adapting Professional Practices to fit the unique
learning differences of individuals with ASD

5) Singapore Sign Language Course (Level Two to Four)
(SADeaf) - 12 lessons X 2 hrs

16


https://sadeaf.org.sg/sgsl-course/
https://teacch.com/trainings/online-learning-opportunities/teacch-webinars/
https://iltms.ssi.gov.sg/registration/Course?coursecode=SLDD32
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCRS28
https://iltms.ssi.gov.sg/registration/Course?coursecode=SDIS211
https://iltms.ssi.gov.sg/registration/Course?coursecode=SCET21-1
https://www.ssi.gov.sg/training/cet-programmes/advance-certificate-in-supported-employment/

Intermediate Level Training

A A A

Core Competencies

Soft Skills

6) Augmentative and Alternative Communication:
Skills and Strategies (SPD) — 1 day

Courses are run according to demand. Topics and
level can be customised according to learners’
needs. Write to atc@spd.org.sg to register or find
out more.

Functional Competencies

Skills Specific To Disability Type

6) Functional Capacity Evaluation + Return to Work
+ Work Hardening / Conditioning Certification
Training Course (Online Course from Occupro)
—21.5 hours
¢ This Functional Capacity Evaluation +

Return-to-Work + Work Hardening/Conditioning
Course is designed for professionals who are
looking to implement or enhance a workers'
comp/return-to-work rehab programme

7) Manufacturer Functional Capacity Evaluation
Training and Certification (Online course will be
open for 6 months from date of enrolment by
Jtech Medical)

8) Managing Sexuality Issues of Adults with
Intellectual Disabilities (Online) (SSI) — 2 days

17


https://jtechmedical.pathwright.com/library/jtech-fce-online-training-3971/10915/about/
https://www.occupro.net/education/offerings/fce-rtw-work-conditioning
https://iltms.ssi.gov.sg/registration/Course?coursecode=SDIS6064
https://www.spd.org.sg/check-out-our-intermediate-aac-course-offering-aac-skills-and-strategies/?related_post_from=11378

Advanced
Level
Training




Advanced Level Training

A A

Core Competencies

1) Diploma in Disability Studies (College of Allied
Educators) — 6 months part-time
* Specific learning difficulties
* ASD
* Attention Deficit Hyperactivity disorders
* Sensory integration
e Communication disorders

2) Diploma in Social Work (NYP) — 3 years full-time
* Social Work, Psychology, Sociology, Basic
Counselling skills, Ethical and Legal issues in social
services, group dynamics and facilitation, case
management, working with minority groups etc.

3) Diploma in Organisational Psychology (Enhanced)
(SHRI) — 16 months part-time
Includes:
* Emotional Intelligence
* Effective Communication
* Workplace Intervention & Counselling
* Employment Legislation & Practices
* Attracting, Developing, Engaging and Growing
Employees

Soft Skills

1) Specialist Diploma in Counselling Psychology (ACC
School of Counselling and Psychology)
part-time— 6 months

2) Postgraduate Diploma in Counselling Psychology
(College of Allied Educators) — 15 months part-time

3) Graduate Diploma in Counselling Practice
(Counselling and Care Centre) — 11 months
part-time

4) Higher Diploma in Psychology (MDIS)
— 10 months full-time, 14 months part-time

5) Diploma in Counselling (Kaplan)
— 8 months full-time

6) Specialist Diploma in Career Counselling (RP)
— 1 year part-time

Functional Competencies k

Skills Specific To Disability Type

1) Graduate Certificate (Degree) in Autism Studies
(online learning from Griffith University)
— 0.5 year full-time, 1 year part-time
e Understanding Autism
* Evaluating the evidence. What counts?
* Autism, education and learning
* Managing behaviours that challenge

2) Masters of Autism Studies (Online Learning from
Griffith University) — 1 year full-time,
2 years part-time
* Autism across the lifespan
* Diagnosis and early intervention
* Understanding research
* Understanding strengths and managing
difficulties
* Communication in Autism

3) Bachelor of Science (Honours) in Occupational
Therapy (SIT) — 4 years

4) Bachelor of Science (Honours) in Physiotherapy
(SIT) — 4 years

19


https://www.rp.edu.sg/ace/course-summary/Detail/sdcc
https://cae-edu.sg/diploma-in-disability-studies/
https://acc.edu.sg/en/specialist-diploma-in-counselling-psychology/
https://www.griffith.edu.au/study/degrees/graduate-certificate-in-autism-studies-3270
https://www.griffith.edu.au/study/degrees/5595?location=intl#overview
https://www.singaporetech.edu.sg/undergraduate-programmes/occupational-therapy
https://www.singaporetech.edu.sg/undergraduate-programmes/physiotherapy
https://cae-edu.sg/postgraduate-diploma-in-counselling-psychology/
https://counsel.org.sg/graduate-diploma-in-counselling-practice-gdip/
https://www.mdis.edu.sg/higher-diploma-in-psychology
https://www.kaplan.com.sg/diploma/diploma-in-counselling
https://www.nyp.edu.sg/schools/shss/full-time-courses/social-work.html
https://shri.org.sg/courses/diploma-in-organisational-psychology/

Advanced Level Training

A A

Core Competencies

4) Higher Diploma in Social Service (SSI)

— 16 months part-time

Includes:

* Apply writing, presentation skills, online
information and human behaviour concepts to
facilitate social service practice

* Apply family life cycle, psychological, sociological
and cultural concepts to facilitate social service
practice

* Apply basic research methodologies

* Apply a legal framework in the protection of
vulnerable people

5) Masters of Science in Assistive Technology and
Human Services (online learning from California
State University) — 2 years

6) Master of Learning and Professional Development
(MLPD) (IAL) — 2 years
* Programme comprises 10 courses with 1 involving
a capstone project
o Skills and performance in the workplace

Functional Competencies

Soft Skills

7) Leadership Milestone Programme — Lead
Managers (SSI) — 3 months

Skills Specific To Disability Type

5) Graduate Diploma in Rehabilitation Counselling
(La Trobe University - Overseas course)
-1 year full-time

6) Master of Rehabilitation Counselling
(Griffith University - Overseas Course)
- 1to 1.5 years full-time
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https://iltms.ssi.gov.sg/registration/Course?coursecode=SCET21-2
https://iltms.ssi.gov.sg/registration/Course?coursecode=SLDD33
https://www.ial.edu.sg/full-qualifications/master-of-learning-and-professional-development/
https://postgradaustralia.com.au/institutions/la-trobe-university/courses/graduate-diploma-in-rehabilitation-counselling
https://www.griffith.edu.au/study/degrees/master-of-rehabilitation-counselling-5578
https://tsengcollege.csun.edu/programs/ATHS/curriculum

Learning Pathway Guide for
New Disability Employment
Professionals

Disability Employment Professionals (ie. Disability Sector
SSAs Job Coaches, SPED School Job Coaches and In-House
Job Coaches) who are new to the disability sector or their
job roles may choose to attend the courses listed below,
under core and functional competencies that are relevant
to you for the start of your learning journey.

(L




Learning Pathway Guide

A

Core Competencies

1) Introduction to Disability Management (SGE)

2) Recruitment & Hiring of Persons with
Disabilities (SGE)
| Website

3) Job Accommodation & Workplace Accessibility (SGE)

4) Career Advancement & Retention of Employees
with Disabilities (SGE)
| Website

5) Enhancing Employment through Assistive
Technology & e-Accessibility (SGE)

| Website

6) Advanced Certificate in Supported Employment
(SGE and SSI)
| Website

7) Independent Travel Training for Professionals
Supporting Persons with Disabilities (SGE and SSI)

8) Working with Caregivers to Support Employment
of Persons with Disabilities (SGE and RCTC)

SGE will organise this course on a periodic basis.
Refer to the training calendar for training date

9) Overview of the Employment Act (TAFEP)

10) Standard First Aid with AED
(Singapore Red Cross Society)

11) Total Workplace Safety and Health Programme
(WSH Council - TAL)

12) Resume Writing — The Ultimate Resume Writing
Course (Udemy)

13) The Complete Job Interviewing Skills Masterclass
Course (Udemy)

A A

Functional Competencies

1) Fundamentals of Autism (Online) (ARC) — 3 hours

2) Deaf Awareness Programme Talks (SADeaf)
-1 to 3 hours

3) Dining in the Dark Experience for Public
Awareness (SAVH)

4) Learning Journeys for the respective sectors
/ industries

5) Webinar Tools e.g. Zoom and Teams
6) Urban farming
7) Cybersecurity

8) E-commerce
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https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://www.ssi.gov.sg/training/cet-programmes/advance-certificate-in-supported-employment/
https://iltms.ssi.gov.sg/registration/Course?coursecode=SDIS211
https://www.tal.sg/wshc/programmes/total-workplace-safety-and-health
https://www.edcoretms.com/SINGAPORE%20RED%20CROSS%20SOCIETY/enrolmentdates.php?idc=jBGyfePJcqk%3D
https://www.tal.sg/tafep/events
https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/disability-employment-professionals
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=1-fundamentals-of-autism
https://sadeaf.org.sg/deaf-awareness-programme/
https://savh.org.sg/dining-in-the-dark/
https://www.udemy.com/course/resume-writing-ultimate-resume-writing-course/?utm_source=adwords&amp%3Butm_medium=udemyads&amp%3Butm_campaign=LongTail_la.EN_cc.ROW&amp%3Butm_content=deal4584&amp%3Butm_term=_._ag_77879423934_._ad_437497333818_._kw__._de_c_._d
https://www.udemy.com/course/the-complete-job-interviewing-skills-masterclass-course/

Learning Pathway Guide

A

Core Competencies

1) Introduction to Disability Management (SGE)

2) Recruitment & Hiring of Persons with
Disabilities (SGE)
| Website

3) Job Accommodation & Workplace Accessibility (SGE)

4) Career Advancement & Retention of Employees with

Disabilities (SGE)
[ Website

5) Enhancing Employment through Assistive
Technology & e-Accessibility (SGE)

6) Advanced Certificate in Supported Employment
(SGE and SSI)

7) Independent Travel Training for Professionals
Supporting Persons with Disabilities (SGE and SSI)

8) Working with Caregivers to Support Employment
of Persons with Disabilities (SGE and RCTC)

SGE will organise this course on a periodic basis.
Refer to the training calendar for training date

9) Overview of the Employment Act (TAFEP)

10) Standard First Aid with AED (Singapore Red
Cross Society)

11) Total Workplace Safety and Health Programme
(WSH Council - TAL)

12) Resume Writing — The Ultimate Resume Writing
Course (Udemy)

13) The Complete Job Interviewing Skills Masterclass
Course (Udemy)

A A

Functional Competencies

1) Fundamentals of Autism (Online) (ARC) — 3 hours

2) Deaf Awareness Programme Talks (SADeaf)
-1 to 3 hours

3) Dining in the Dark Experience for Public
Awareness (SAVH)

4) Learning Journeys for the respective sectors
/ industries

5) Webinar Tools e.g. Zoom and Teams
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https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://www.ssi.gov.sg/training/cet-programmes/advance-certificate-in-supported-employment/
https://sgenable.sg/HIRE-workshop-series
https://www.tal.sg/wshc/programmes/total-workplace-safety-and-health
https://www.edcoretms.com/SINGAPORE%20RED%20CROSS%20SOCIETY/enrolmentdates.php?idc=jBGyfePJcqk%3D
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=1-fundamentals-of-autism
https://sadeaf.org.sg/deaf-awareness-programme/
https://savh.org.sg/dining-in-the-dark/
https://www.tal.sg/tafep/events
https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/disability-employment-professionals
https://www.udemy.com/course/resume-writing-ultimate-resume-writing-course/?utm_source=adwords&amp%3Butm_medium=udemyads&amp%3Butm_campaign=LongTail_la.EN_cc.ROW&amp%3Butm_content=deal4584&amp%3Butm_term=_._ag_77879423934_._ad_437497333818_._kw__._de_c_._d
https://www.udemy.com/course/the-complete-job-interviewing-skills-masterclass-course/

Learning Pathway Guide

A

Core Competencies

A A

Functional Competencies

In-house job coaches are staff from the employers in the industries who take on the additional role of supporting colleagues with disabilities

at their workplace.

1) Introduction to Disability Management (SGE)

| Website
2) Recruitment & Hiring of Persons with Disabilities

(SGE)
[ Website

3) Job Accommodation & Workplace Accessibility (SGE)

| website

4) Career Advancement & Retention of Employees with
Disabilities (SGE)
| website

5) Enhancing Employment through Assistive Technology
& e-Accessibility (SGE)
| Website ]

6) Advanced Certificate in Supported Employment
(SGE and SSI)
| website

7) Independent Travel Training for Professionals
Supporting Persons with Disabilities (SGE and SSI)

8) Working with Caregivers to Support Employment
of Persons with Disabilities (SGE and RCTC)

SGE will organise this course on a periodic basis.
Refer to the training calendar for training date

9) Total Workplace Safety and Health Programme
(WSH Council - TAL)

1) Fundamentals of Autism (Online) (ARC) — 3 hours

2) Deaf Awareness Programme Talks (SADeaf)
— 1 to 3 hours

3) Dining in the Dark Experience for Public Awareness
(SAVH)

4) Learning Journeys for the respective sectors
/ industries

5) Webinar Tools e.g. Zoom and Teams
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https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://sgenable.sg/HIRE-workshop-series
https://www.ssi.gov.sg/training/cet-programmes/advance-certificate-in-supported-employment/
https://learningacademy.autism.org.sg/course-detail.php?eventtemplate=1-fundamentals-of-autism
https://sadeaf.org.sg/deaf-awareness-programme/
https://savh.org.sg/dining-in-the-dark/
https://www.sgenable.sg/your-first-stop/training-consultancy/enabling-academy/training/disability-employment-professionals
https://iltms.ssi.gov.sg/registration/Course?coursecode=SDIS211
https://www.tal.sg/wshc/programmes/total-workplace-safety-and-health

Suggestions on Overseas Conferences




Suggestions on
Overseas Conferences

1) Conference of the European Union of Supported Employment (EUSE) (Refer to website for conference date)

2) 25th International Conference on Autism, Intellectual Disability and Developmental Disabilities, 17 January 2024 - 19 January 2024, Hilton Hawaiian Village Waikiki
Beach Resort

3) Resources from Assistive Technology Industry Association (ATIA) 2024 Conference, 25 January 2024 - 27 January 2024

4) The 3rd Annual Canadian Health and Wellbeing in Developmental Disabilities, 7 February 2024 - 8 February 2024, virtual conference

5) 39th Annual Pacific Rim Internal Conference on Disability and Diversity, 27 February 2024 - 28 February 2024, Honolulu, Hawaii (Refer to website for more details)

6) 29th Annual Canadian Association for Supported Employment Conference, 11 June 2024 - 13 June 2024, Regina, Saskatchewan (virtual option available)

7) 2024 National APSE Conference, 18 June 2024 - 20 June 2024, Charlotte, NC

8) 2024 Disability:IN Global Conference, 15 July 2024 - 18 July 2024, Las Vegas, Nevada and virtual conference
| Website

9) Equity and Excellence International Conference, 15 July 2024 — 19 July 2024, Baltimore, Maryland


https://www.wehavethetalent.eu/index.php/en/
https://daddcec.com/events/25th-international-conference-autism-intellectual-disability-developmental-disabilities
https://www.atia.org/path-lms/?pathPage=%2Fatia%2Fcourses%2F54618
https://www.healthandwellbeingindd.ca/
https://pacrim.coe.hawaii.edu/
https://www.supportedemployment.ca/training-and-events/conference/
https://apse.org/events-learning/2024-conference/
https://disabilityin.org/2023conference/
https://www.ahead.org/events/event-description?CalendarEventKey=9d9bdf32-7c18-482c-ba25-018bf214dcf6&Home=%2Fhome

Industry-Related Courses




1) Train-The-Trainer Course For Training Cleaners
(Cleaning Masterclass) — 1 to 3 days options

Industry-Related Courses

1) Food Safety Course Level 1 — Basic Food Hygiene
Course (Avanta Academy) — 1 day

1) Diploma in E-Commerce Web Development (Alison)
— 10 modules

2) WSQ Environmental Cleaning Courses
(Coursemology)

) Introduction to Cybersecurity (Class Central)
— 8 weeks @ 3 hours per week

2) Introduction to Cybersecurity (edX)
-6 weeks @ 2 to 5 hours

4 hours

5) Introduction to Cybersecurity (TP) —
online micro-learning

2) Food Safe’ry Course Level 1 (EduQuest) — 1 day

Websxte

Healthcare

1) WSQ Comply With Workplace Safety and Health
Practices (Classroom and Asynchronous E-Learning)

2) Certificate in E-Commerce (SMU Academy)
-3 dclys

Introduc’rlon to Sustainability (Coursera) — 27 hours

2) Basic”Aworeness for En\}ironmental Manuéemenf
System (EduQues’r) — 1 day

3) Introduction to Environmental Sustainability
(Griffith University) - 1 trimester

4) Specialist Diploma in Sustainable Facilities
Mcnogemenf (NP CET Academy) — 1 year part-time

5) Environmental Management and Sustainable
Developmen’r (HFSY357) (SUSS) — 6 months



https://alison.com/course/diploma-in-e-commerce-web-development?utm_adgroup=Course-1641_Diploma-in-E-Commerce-Web-Development&utm_source=google&utm_medium=cpc&utm_campaign=Performance-Max_Tier-2_Wellbeing-Assessment&gad_source=1&gclid=CjwKCAiA1-6sBhAoEiwAr
https://academy.smu.edu.sg/certificate-e-commerce-2891
https://www.coursera.org/learn/sustainability
https://www.eduquest.sg/courses/course/basic-awareness-for-environmental-management-system
https://www.griffith.edu.au/study/courses/1043SCG#trimester-1-nathan-campus
https://www.cet.np.edu.sg/courses/specialist-diploma-in-sustainable-facilities-management/
https://www.suss.edu.sg/courses/detail/hfsy357
https://www.cleaningmasterclass.com/train-the-trainer-course-for-training-cleaners-2/
https://coursemology.sg/course-category/wsq-environmental-cleaning-courses/
https://www.classcentral.com/course/introduction-to-cyber-security-2448
https://www.edx.org/learn/cybersecurity/university-of-washington-introduction-to-cybersecurity
https://www.cet.np.edu.sg/courses/cyber-security-essentials/
https://www.rp.edu.sg/ace/short-course/Detail/cybersecurity-essentials
https://www.tp.edu.sg/schools-and-courses/adult-learners/all-courses/online-learning/micro-learning-courses/introduction-to-cybersecurity.html
https://www.ntuclearninghub.com/en-gb/-/course/wsq-comply-with-workplace-safety-and-health-practices-classroom-and-asynchronous-e-learning
https://www.eduquest.sg/courses/course/wsq-food-hygiene-course?gclid=CjwKCAjwjbCDBhAwEiwAiudBy_rft3QaO8a2ZyyiBPlROLZTse8L9OFnbfXHWFOW3A8wT5jvtO-9YxoCZ2QQAvD_BwE
https://avanta.com.sg/page/courses/wsq-basic-food-hygiene-course-singapore/?campaignid=1945495199&amp;adgroupid=80926827030&amp;adid=407612659593&amp;gclid=CjwKCAjwjbCDBhAwEiwAiudByw_2Jp0alrSUljAy5wByW3jGJdjl_PtCV4HCmIZQwFhvnuLPJqjaExoCACcQAvD_BwE

1) Deep Dive into Python (NP CET Academy)
— 5 days

2) Jumpstart to Digital Media & Programming
(NP CET Academy) — 3 days

3) Robotic Process Automation (RPA) for Executives
(NP CET Academy) — 2 days

4) IT Academy (NTUC Learning Hub)

5) Computational Thinking and Coding (NYP) — 7 hours

6) Fundamentals of Software Testing (NYP) — 3 days

7) Learning to Code (NYP) — 1 day

8) Artificial Intelligence for Everyone — A Practical
Experience (RP ACE) - 1 day beginner

9) Digitalisation for Everyone (RP ACE) — 1 day

Industry-Related Courses

10) Introductory Programming Using Python (RP ACE)
— 2 days

11) Information Technology Essentials — Introduction to
Information Technology and Information Systems
(Udemy) — 4.5 hours on-demand video

12) Networks Essentials - For ICT-IGSE Students
(Udemy) — 2 hours on-demand video

13) Understanding ICT — Information and
Communication Technology (Udemy) — 6 hours
on-demand video

1) Plant Health Management and Disease Control
(Level 1) (CUGE) — 9 hours
| Website ]

2) Plant Identification (Level 1) (CUGE) — 9 hours

3) Plant Pruning (Level 1) (CUGE) — 9 hours

4) Turf Maintenance (Level 1) (CUGE) — 9 hours

5) Vegetation Planting (Level 1) (CUGE) — 9 hours

1) Diploma in Business Management (Logistics and
Supply Chain) (FT) (Kaplan Higher Education Academy)
— 11 Months

2) Logistics & Supply Chain Management
(London School of Business & Finance) — 2 days

3) Certificate in Logistics Operations (Bridging Course
for TLA Diplomas) (The Logistics Academy) — 4 days
Website

1) Introduction to Waste Management
— 1 hour on-demand video

2) (GWC Licensing) General Waste and Recyclable
Waste Collection and Management
(EVS-WMO-2008-1.1) (WMRAS) — 16 hours
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https://www.udemy.com/course/information-technology-essentials/
https://www.rp.edu.sg/ace/short-course/Detail/introductory-programming-using-python
https://www.cet.np.edu.sg/courses/deep-dive-into-python/
https://www.cet.np.edu.sg/courses/jumpstart-to-digital-media-programming/
https://www.cet.np.edu.sg/courses/robotic-process-automation-rpa-for-executives/
https://www.ntuclearninghub.com/it-academy
https://www.nyp.edu.sg/schools/sit/lifelong-learning/computational-thinking-and-coding.html
https://www.nyp.edu.sg/schools/sit/lifelong-learning/fundamentals-of-software-testing/entry-and-application.html
https://www.rp.edu.sg/ace/short-course/Detail/artificial-intelligence-for-everyone-a-practical-experience
https://www.rp.edu.sg/ace/short-course/Detail/digitalisation-for-everyone
https://www.nyp.edu.sg/schools/sit/lifelong-learning/learning-to-code.html
https://www.udemy.com/course/understanding-ict/
https://www.nparks.gov.sg/cuge/programmes-schemes/programmes/wsq-programmes/worker
https://www.nparks.gov.sg/cuge/programmes-schemes/programmes/wsq-programmes/worker
https://www.nparks.gov.sg/cuge/programmes-schemes/programmes/wsq-programmes/worker
https://www.nparks.gov.sg/cuge/programmes-schemes/programmes/wsq-programmes/worker
https://www.udemy.com/course/igcse-ict-networks-explained/
https://www.kaplan.com.sg/diploma/diploma-in-business-management-logistics-and-supply-chain
https://www.nparks.gov.sg/cuge/programmes-schemes/programmes/wsq-programmes/worker
https://tla.edu.sg/course/certificate-in-logistics-operations/
https://www.lsbf.edu.sg/programmes/executive-education/face-to-face/logistics-and-supply-chain/logistics-and-supply-chain-management/
https://www.udemy.com/course/introduction-to-waste-management/
https://www.wmras.org.sg/course-1/

Industry-Related Courses

Urban Farming

1) CoC in Urban Farming - Soil & Planting Techniques
(ITE) = 7 hours

2) CoC in Urban Farming (Compost & Fertiliser)
(ITE) = 7 hours

© 4) 1-Day Growing Organic Vegetables Using Soil and
Soil-Less Methods (Gardens with Purpose) — 1 day

5) Where to Learn Urban Farming (ST)

Website

6) Basic Hydroponics Course for Urban Farming
(TCourses) — 1 day
Website

7) Ufbon Fcfrﬁing Cdﬁfées (Thér VLiving Céhtre)


https://www.gardens-with-purpose.com/full-day-public-organic-gardening-workshops/1-day-growing-organic-vegetables-using-soil-soil-less-methods/
https://www.straitstimes.com/lifestyle/home-design/where-to-learn-urban-farming
https://www.ite.edu.sg/courses/course-finder/course/coc-in-urban-farming-(pest-diseases)
https://www.ite.edu.sg/courses/course-finder/course/coc-in-urban-farming-(compost-fertiliser)
https://www.ite.edu.sg/courses/course-finder/course/coc-in-urban-farming-(soil-planting-techniques)
https://www.tertiarycourses.com.sg/1-day-basic-course-in-hydroponics-course.html
https://www.thelivingcentre.sg/register/urban-farming-courses
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10
11
12
13
14
15
16

Acronym
ARC

ASD

ITE

LLI

NAS

NP

NYP

RCTC

RP

RP ACE
SADeaf
SAVH
SERA

SHRI

SMU Academy
SNEF

Abbreviations & Acronyms

Name

Autism Resource Centre

Autism Spectrum Disorder

Institute of Technical Education

Lifelong Learning Institute

National Autistic Society

Ngee Ann Polytechnic

Nanyang Polytechnic

Rainbow Centre Training & Consultancy

Republic Polytechnic

Republic Polytechnic Academy for Continuing Education
The Singapore Association for the Deaf

Singapore Association of the Visually Handicapped
Singapore Emergency Responder Academy
Singapore Human Resources Institute

Singapore Management University Academy

Singapore National Employers Federation

S/N
17
18
19
20
21
22

23

34
35
36
37
38
39
40

Acronym
SNEF

SSA

SSI

ST

SUSS
TAFEP

TEACCH

TCourses
TP

TTSH
UNICEF
WMRAS
WSG
WSQ

Name

Singapore National Employers Federation
Social Service Agency

Social Service Institute

The Straits Times

Singapore University of Social Sciences

Tripartite Alliance for Fair
& Progressive Employment Practices

Treatment and Education of Autistic and Related

Communication Handicapped
Tertiary Courses

Temasek Polytechnic

Tan Tock Seng Hospital

United Nations Children’s Fund

Waste Management & Recycling Association of Singapore

Workforce Singapore

Singapore Workforce Skills Qualifications
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SG

Inclusive society. Enabled lives.

SG Enable Ltd

20 Lengkok Bahru

#01-01

Singapore 159053

Visit us at https://www.sgenable.sg/

We welcome feedback on this training roadmap.
Email us at capabilitydevelopment@sgenable.sg

This version is updated as of February 2024.

Course information and dates are generally updated on
a yearly basis by the training providers, and will be made
online when available.





