SG

Inclusive society. Enabled lives.

Annex A — Proposal Requirements
SG Enable Training Grant for Training Providers

Notes:

Please ensure that the required documents and details listed below in Annex A are submitted together with the
detailed proposal. If you require further clarification or assistance, please contact Enabling Academy
(training@sgenable.sg)

ANNEX A — PROPOSAL REQUIREMENTS

A) Background of the Training Provider

e Brief introduction/overview of your organisation.
o Organisation chart of the management team and staff, inclusive of:
- Details of Management Team and Staff, (including Name and NRIC/FIN numbers)
- Job descriptions depicting their roles and responsibilities
o Years of experience in conducting training (training and education track record) for persons with disabilities or

in conducting the proposed training programme

B) Programme Objectives

e Provide background information on the industry/market relevance of the programme.
o Purpose of the proposed training programme
o How the trainees will benefit from the proposed training programme

o How does the proposed training programme differ from other programmes in the market
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Annex A — Proposal Requirements
SG Enable Training Grant for Training Providers

C) Marketing & Outreach

e Describe the marketing and outreach strategies to promote the training programme.

e Training Provider must agree to disclose the following course information on their website or brochures:

o Course title o Course objectives

o Course training duration and course schedule o Name of Training Provider Management staff

o Breakdown of course fees, course fee grant and o Facilities & Equipment used by Training Provider to
any GST payable conduct training

o Funding validity period

o Mode of training

Note: Your organisation shall seek SG Enable’s written approval for any training programme resource/publicity

materials to be developed before its intended publication date. This will include sharing of funding support from SG

Enable and its partners where appropriate. Your organisation is to consult SG Enable for advice in such instances.

D) About the Training Programme

e The training programme must be aligned to the Enabling Skills and Competencies Framework.
o Indicate the skills, domains and competencies with reference to the Enabling Skills and Competencies
Framework.
e Describe the training programme (e.g. Course objectives, unique selling point, area of training).
e State the details of the training programme (including assessment):
o Total training days and hours (excluding lunch time) of training programme
o Total assessment hours
o Breakdown of each module’s training days and hours (excluding lunch time)
e State the proposed training schedule e.g. every Monday to Friday; once a week.
e  State the proposed number of run(s).
e State the mode of training (e.g. in-person/ synchronous e-learning/ blended learning etc.).
e State the instructional methods (e.g. lecture style/ peer learning/ discussions/ role play/ reflection etc.)
e State the assessment methods (e.g. Written exam/ project/ written assignments/ oral questioning/ practical
performance/ demonstration/ presentation/ role play etc.)
e Trainer-Trainee Ratio
e  Provide detailed outline(s) of the curriculum & learning milestones. You may attach outlines in Annexes.

e If training content is mapped to WSQ or other existing certification, clearly state which module and provide details.
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State the type of certification and/or accreditation that trainees will attain.

Any other information that would be useful for assessing Training Provider’s suitability to conduct training .

About the Target Trainees

E)

F)

Describe your target trainees.

o Profile of trainees and rationale for the target trainee profile (e.g. based on market sensing etc)

o Training programme should be accessible to trainees with diverse needs. If the programme may not be
suitable for certain disability type(s), please provide more information.

o Expected number of trainees (per run and annually)

o Past number of trainees (if any)

About the Trainer and Training Facilities

Attach the CVs of trainers, clearly stating their:
o Qualification(s)
o Experience, and
o Background
*Trainers with the Advanced Certificate in Training and Assessment (ACTA) or the Advanced Certificate in Learning
and Performance (ACLP) are preferred.
Training Facilities
o All training must be conducted at the Enabling Village unless there are other accommodations required which

are not available at the Enabling Village. Any exemptions will be subject to SG Enable’s approval.

Projected Cost and Course Fee

Provide the training cost per trainee and any other optional costs (e.g. cost of Deaf Access Services — Sign
interpretor, Note taker, etc.)
o Proposed course fee and course fee comparison against at least 3 other similar programmes in the market

Note: Cost indicated should be before GST.
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Programme Outcome

State the training outcomes of the training programmes.
For programmes targeting unemployed persons with disabilities:
o Percentage of trainees who will be placed in jobs within three months from the end of training programme
o Plansto place the trainees into employment
o Potential employers and the number of vacancies available for trainees
o Job designations (inclusive of job descriptions) that the trainees can undertake after the completion of the
programme
Note: Training providers are required to submit an employment contract as proof of employment for every
placement reported.
For programmes targeting in-employment persons with disabilities:
o Percentage of trainees who will have positive training outcomes
o Positive training outcomes that will arise from the training e.g. better job performance, expansion in job
scope, higher wages, promotion.
Clear learning outcomes with Assessments. Advice on the format of assessment (e.g. written assessment or

practical session) and provide example of the assessment report.

Financial Information

Please provide a copy of your organisation’s ACRA business profile and training provider must demonstrate sound
financial health through the submission of the latest Notice of Assessment showing positive trade income and
submission of key financial figures. SG Enable reserves the right to request for submission of additional financial or

other information.

Evaluation Criteria

The Proposals will be evaluated based on the following criteria:

1. Curriculum Design, including relevance of training programme to PWDs

2. Course Fee Pricing

3. Credentials, Experience and Track Record of Training Provider and Trainers
4

Training Outcomes
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Eligibility criteria based on course type

Type of Courses

Eligibility criteria

Non-WSQ
Certifiable
Courses

Must be examinable and have clear learning outcomes;
Meant for employment, job development or job upgrading purposes;

Skills and competencies addressed by the course should meet industry skills shortage or
manpower demand;

Must not be academic degree courses

Are required to meet SSG’s Adult Educator Qualifications Requirements

Courses must also fulfil one of the following certification criteria:

- Lead to a qualification (below degree) awarded by a local post-secondary education
institution under Singapore’s education system; or

- Be recognised under the regulatory or professional development framework
endorsed by a Singapore Government agency for the sector

E-Learning
Courses

For e-learning in synchronous mode, i.e. via webinars and video conferencing and in asynchronous
mode, i.e. trainees are learning at their own pace, on top of the criteria listed above, to also fulfil
the following criteria:

To be eligible for Course fee grant,

To be eligible for Training allowance funding, the course must have:

Demonstrate system capability to authenticate trainees’ identities;

Demonstrate system capability to validate attendance records & track trainees’ progress;
Trainer/Instructor support must be available for trainee who need further clarification or
assistance;

Technical helpdesk support must be available

A course commencement date, a course end date and state the minimum estimated
number of learning hours expected to complete the course;

An authentication process to verify trainee identity, enable the conduct of e-
assessments and ensure accuracy and authenticity of the assessment results; and
Instructor facilitation (conducted online without the need for such facilitation to be real-
time or face-to-face).
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kW

To organise synchronous online training, training providers must also be able to meet the following
supplementary requirements to part (ii) of the e-learning course evaluation criteria:

Trainee name and trainee email address (if an email is used to register on the synchronous
online training platform).

Name and/or email address of trainer(s) who delivered the training sessions;

Date and time records of the delivery of the training sessions;

Date and time records of the presence of trainees corresponding to the training sessions;
Training providers will also have to provide time-stamped photographs/snapshots of the
online classrooms showing trainees attending the class at the start and end of each
session. This may be recorded through the application/ tool used to conduct the online
training session, or through photographs taken by cameras or mobile phones; and

Keep the full video recording of each online session for the company’s audit when
required, and you shall ensure that:

a. the video recording is done in “Gallery View” and displays all Trainees/Applicants in
attendance at the start of each training session / lesson, and immediately after each
break interval (e.g. lunch break or tea break);

b. where the Trainees’/Applicants’ faces appear in the video recording, they are fully
visible (i.e. the entire face and not just the forehead/eyebrows of each Trainee must
be visible);

c. for the entirety of the training session / lesson, each Trainee’s/Applicant’s video
setting is in real-time, as opposed to video freeze screen or on display image settings
so that the Trainee’s/Applicant’s presence can be ascertained;

d. the Trainees/Applicants shown in the video recording(s) are trainees who have
enrolled or registered for that Registered Course / Listed Course run with you;

e. the Trainees’/Applicants’ full names as reflected in their NRICs are indicated in the
video recording(s) and (where applicable) the time-stamped photographs/snapshots;

and

f.  only unedited versions of the requested video recording(s) is/are furnished to SGE.

Note:

All the above records (1) to (4) must be provided to support claims submissions in the
Funding Management System for training conducted using this mode of elearning.

For record under items (5) and (6) above, training providers must retain the records but
do not need to produce it to support their claims submissions.

All the records must also be kept for a minimum period of three years after final
disbursement by SGE out of the funding package indicated in clause 2 above.
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Criteria for conduct of e-learning in asynchronous mode, i.e. learners are learning at their own pace
E-learning course evaluation criteria:

i. Demonstrate system capability to authenticate learners' identities;

ii. Demonstrate system capability to validate attendance records & track learners' progress.
Note: Administrator rights to Learning Management System (LMS) to be granted to SGE;

iii. Trainer/instructor support must be available for trainee who need further clarification or

assistance; and
iv. Technical help desk support must be available. ,

J)  Other Details

e Any other details or information that you deem will be useful / helpful for us in evaluating your proposal.

K) Enabling Village Training Venue Rental

It is preferred for the proposed training to be conducted at the Enabling Village’s training venue(s).
The booking fees below are exclusive of GST for costing purposes.

BOOKING FEE
BLOCK ROOM TYPE APPROXIMATE CAPACITY i FULL DAY
(AM) 0830 — 1230 0830 - 1730
(PM) 1330 - 1730
Seminar — 35 pax .
24
Classroom 1 Classroom — 16 pax $120/session $240/day
Classroom 2 seminar — 35 pax $120/session $240/day
Classroom — 16 pax
Academy Seminar — 56 pax
Classroom 3 Classroom — 24 pax $180/session $360/day
Housekeeping .
Training Room 10 pax $120/session $240/day
Playground Multimedia 15 computers $300/session $600/da
Ve Training Lab 1 P ¥
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L) Areas of Training (AOT):
Code Description
001 Accounting, Banking & Finance
002 Administration
003 Advertising, Sales & Marketing
004 Aerospace
005 Agriculture and Fishing
006 Architecture
007 Arts and Entertainment
008 Broadcasting, Publishing and Media
009 Building and Construction
010 Business Management
011 Casino, Gambling and Betting
012 Domestic Cleaning
013 Environmental Cleaning
014 Community and Social Services
015 Service Excellence
016 Design
017 Education and Training
018 Electricity, Gas and Air-conditioning
019 Engineering
020 Fashion
021 Food and Beverages
022 Healthcare
023 Hotel & Accommodation
024 Human Resource Management, Employment and Recruitment
025 Information and Communications
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026 Insurance

027 Landscape

028 Legal

029 Manufacturing

030 Marine & Port Services

031 MICE & Events

032 Mining and Quarrying

033 Oil and Gas

034 Personal-Development

035 Pharmaceutical and Biotechnology
036 Procurement/Purchasing

037 Productivity & Innovation

038 Public Administration and Defence
039 Real Estate

040 Recreation and Attractions

041 Repair and Maintenance

042 Research & Product Development
043 Security and Investigation

044 Sports

045 Telecommunications

046 Tour and Travel Services

047 Transportation and Storage

048 Veterinary, Pets and Animals

049 Water Supply Sewerage and Waste Management
050 Wholesale and Retail Trade

051 Workplace Safety and Health

052 Personal Services
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053 Audit/Risk Management

054 Graphic Reproduction/Offset Printing/Mechanised Bookbinding
055 Language Skills

056 Process and Product Engineering

057 General Studies

058 Leadership & People Management

063 Air Transport

999 Others
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ANNEX B — KEY INFORMATION
Applicants submitting Proposals in response to the Grant Call are deemed to have read and understood the following

provisions:

2.1

2.2.

2.3.

Interpretation
The following words and expressions shall have the meanings hereby assigned to them except where the context
otherwise requires:

“Applicant” means the party who submits the Proposal in response to the Grant Call.

“Grant Call” means the invitation issued by SGE (see https://www.sgenable.sg/your-first-stop/training-

consultancy/enabling-academy/training-providers for details) to provide Proposals for training curriculums in

connection with the Training Grant.

“IP” means intellectual property, including but not limited to patents, copyright, industrial design and integrated
circuit topography.

“SGE” means SG Enable Limited with its principal office at 20 Lengkok Bahru, #02-06 Singapore 159053.

“Proposal” means any and all documents and information (including Application Form and Annexes) submitted
by the Applicant in response to the Grant Call.

Disclaimers

This Grant Call is merely an invitation to you to submit your Proposals and is not intended to create or impose
any binding legal obligations whatsoever on SGE, whether express or implied and whether contractual or
otherwise. Without prejudice to the generality of the foregoing, each Applicant acknowledges and agrees that
SGE shall act in its own absolute discretion in SGE’s evaluation of any Proposal from the Applicant or with regard
to any process adopted by SGE under this grant call.

Nothing in this Grant Call shall constitute a contract between SGE and any Applicant or an offer from SGE. SGE
shall select such Applicants to enter into a legally binding agreement with SGE, the terms and conditions of which

shall be agreed between the parties at a later date.

All submissions of Proposals, clarifications, discussions and presentations relating to this Grant Call are made
entirely at the discretion of the Applicant.
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.1

3.2.
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SG Enable Training Grant for Training Providers

SGE does not make any representation or warranty, whether express or implied, or accept any liability for the
completeness, relevancy, accuracy and/or adequacy of the information provided by SGE in relation to this Grant
Call.

SGE does not make any representation of fact or promise to the future in respect of any project contemplated
by SGE relating to this Grant Call.

SGE accepts no liability or obligation in relation to any Proposal submitted pursuant to this Grant Call and/or any
subsequent clarifications, discussions or presentations thereon, whether requested by SGE or otherwise. The
Applicant shall bear all costs and expenses associated with the preparation and submission of its Proposal, and
any subsequent clarifications, discussions or presentations thereon. SGE will, under no circumstances, be
responsible for reimbursing any costs incurred by the Applicant during the process, regardless of the conduct or
outcome of the evaluation and selection process in relation to this Grant Call.

SGE shall have the absolute discretion to accept or reject any Proposal, whether in whole or in part, without
giving any reason whatsoever. The receipt by SGE of any Proposal pursuant to this Grant Call shall under no
circumstances impose any form of obligation or amount to an acceptance of or an agreement to abide by any
terms or conditions stated therein or elsewhere on the part of SGE.

SGE shall have the absolute discretion, at any time, to terminate this Grant Call or to change the nature, scope,
procedures or timelines for the grant call, including the proposal evaluation process and criteria. Under no
circumstances shall SGE incur any liability in respect of such termination or changes.

SGE shall not owe any liability to any party for any loss or damage whatsoever (including loss of profit, savings,
business contracts, or revenues, and all other forms of actual, direct, special, incidental, or consequential loss or
damage) arising from or related to any response to this Grant Call, including but not limited to the submission
of Proposals.

Ownership of Documents and Intellectual Property

All proposals and other documents or materials submitted to SGE pursuant to this Grant Call shall become the
property of SGE. Notwithstanding the foregoing and without prejudice to any subsequent agreement with SGE
to the contrary, any IP contained in any Proposal and/or such other document submitted to SGE shall not be

transferred to SGE.

For the avoidance of doubt, all IP in any documents issued by SGE pursuant to this Grant Call shall remain vested
in SGE.
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4.1.

4.2.

5.1.
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Confidentiality of Information

SGE may require any party receiving confidential information from SGE in relation to or arising from this Grant
Call to sign a written non-disclosure agreement setting out such party’s confidentiality obligations in relation to
such confidential information.

SGE accepts no liability or obligation in relation to any confidential information disclosed to SGE by an Applicant
pursuant to this Grant Call unless otherwise agreed by SGE in a written non-disclosure agreement setting out
SGE’s confidentiality obligations in relation to such confidential information.

SGE’s Right to Seek Recovery
Nothing herein shall prejudice or limit SGE’s right to seek recovery from the Applicant for any loss, damage,
costs, expenses, or liability incurred by SGE and/or its officers, directors and employees, directly or indirectly

arising out of or relating to the submission of the Proposal by the Applicant and SGE’s retention and use thereof,
including but not limited to any claim that the Proposal infringes any third party’s IP rights.
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