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Executive Summary
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We involved 450 stakeholders from government agencies, social service 
agencies, SPED schools, institutes of higher learning, persons with disabilities, 
caregivers, employers and disability sector professionals to develop the 
framework.

The framework identifies essential skills and resources needed to support the 
unique needs of the following key stakeholders in the disability sector:
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*Enabling 
Masterplan 2030  

Caregivers

Disability Sector 
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Disabilities
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Lifelong learning is crucial for Singapore’s 
growth. To support the Enabling Masterplan 
2030*, SG Enable’s Enabling Academy has 
developed the Enabling Skills and 
Competencies Framework. This framework helps 
persons with disabilities, caregivers, employers 
and disability sector professionals work together 
to build a more inclusive Singapore.

The Enabling Skills and Competencies Framework is a call to 
action for us to work together towards inclusion. Through 
this framework, we can be supported to create a more 
inclusive, skilled, and resilient community, ultimately 
contributing to a more equitable society.



Introduction
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This publication introduces and raises awareness for the Enabling Skills and 
Competencies Framework and how it can be used to support persons with 
disabilities and their network of support – caregivers, employers, and disability 
sector professionals.

The framework serves as the call to action for persons with disabilities and their 
network of support to plan their learning and development journey. For training 
partners, the framework serves as a resource to support them to plan and 
develop relevant training programmes for the disability sector. 

The framework is a starting point for skills development and will evolve to meet 
the changing needs of the community. We invite you to explore the Enabling 
Skills and Competencies Framework, a dynamic guide that will make a positive 
impact on the lives of persons with disabilities and contribute to a more 
equitable society in Singapore.



Much effort has been made over the years to enhance the disability sector. In 
the Special Education (SPED) schools, the Ministry of Education has developed 
new Teaching and Learning Syllabi to guide learning for students below 18 
years old.

There have also been initiatives to build the capabilities of professionals in the 
social service sector, as well as organisations who are looking to employ and 
support persons with disabilities.

Aligned with this vision, the Enabling Skills and Competencies Framework 
identifies the essential skills required by key stakeholders in the disability 
sector and maps out the skills for persons with disabilities beyond the age of 
18 to support them in their lifelong learning journey. 

Vision for an Inclusive Singapore 
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The Enabling Masterplan 2030 (EMP2030) envisions a Singapore where inclusion 
is the norm by 2030. The Enabling Masterplan has been developed by, for, and 
with persons with disabilities and their network of support, to guide efforts in 
shaping the desired disability landscape. The three strategic themes are:

1

3

2

Strengthen support for lifelong learning in a fast-changing 
economy;

Enable persons with disabilities to live independently;

Create inclusive physical and social environments that are inclusive 
to persons with disabilities 



How can the Enabling Skills and Competencies 
Framework Contribute to an Inclusive Singapore? 
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Enabling Skills and Competencies 
Framework (Persons with 

Disabilities)

helps persons with disabilities to 
plan their learning and 

development. It also guides social 
service agencies, employers, and 

training partners to develop 
training programmes for them. 

Enabling Skills and Competencies 
Framework (Caregivers)

equips caregivers with the 
essential skills to best support 

their loved one and guides 
training partners to develop 

training programmes for 
caregivers. 

Enabling Skills and Competencies 
Framework (Employers)

helps to bridge the skills gaps of 
employers in their efforts to 

integrate persons with disabilities 
into an inclusive community and 
workforce and guides training 
partners to develop training 
programmes for employers.

1 2

Enabling Skills and Competencies 
Framework (Disability Sector 

Professionals)

equips disability sector 
professionals with the essential 
skills needed to enhance the 

support provided to persons with 
disabilities, while guiding training 

partners to develop training 
programmes. 

43



How will an Inclusive Society Benefit Persons with 
Disabilities and their Network of Support?

10

In an inclusive society, every individual is valued and recognised for their unique 
contributions.

For persons with disabilities, this means opening doors to opportunities, 
allowing them to engage fully in all aspects of life and to reach their potential.

For caregivers, inclusion means receiving the support and recognition they 
deserve, as well as access to resources to care for their loved one and 
themselves.

Training partners play a crucial role in promoting an inclusive society by 
developing programmes that cater to stakeholders’ needs and fostering a culture 
of continuous learning and adaptation.

Together, we create a vibrant fabric of an inclusive society, where every role is 
acknowledged and celebrated.

Employers gain from a diverse workforce that contributes to organisational and 
community goals, creating a positive and empathetic society.

Disability sector professionals benefit from a collaborative environment that 
values their expertise and amplifies their impact in making a difference in the 
lives of persons with disabilities.



What Skills and Competencies do 
Persons with Disabilities Need to be 
More Independent?
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Sara is a person with a disability, full of enthusiasm to lead a fulfilling life and 
strives to positively impact her community.

Let’s explore how the Enabling Skills and Competencies Framework (Persons 
with Disabilities) can support Sara and other individuals with disabilities on 
their learning journey!

A Glimpse into the World of Persons with Disabilities

12

Many of us may take for granted everyday tasks 
like brushing our teeth, dressing, commuting 
and processing of information which seem 
natural to us.  However, some individuals need 
help and support to complete these tasks. 

Disabilities may manifest in a variety of ways 
bringing about challenges to persons with 
disabilities. Everyone deserves to live 
meaningful and independent lives to realise 
their potential.

Meet Sara



Domain 12: Digital Literacy

How can Persons with Disabilities be Equipped with 
the Relevant Skills to be More Independent? 

13

Sara desires to manage her daily activities such as 
buying groceries. However, she needs some guidance 
on what to look out for when making purchases online.

Sara can refer to the Enabling Skills and Competencies Framework (Persons with 
Disabilities) to explore the competency domains that are relevant for this task. 

Note: The scenarios depicted are for illustrative purposes only and do not encompass the full range of situations and 
challenges experienced by persons with disabilities.

Now that Sara has developed 
the competency and able to 
make online purchases, she is 
interested to further develop 
other competencies under the 
Digital Literacy domain. 

Competency Sub-Competency Level 1 Level 2 Level 3

1. Stay Connected 
at Home

Make Online 
Purchases (i.e., 
Meals, Groceries, 
Services, etc.) and 
Receive Orders 
Safely

a. Make a shopping list 
of items to buy

b. Identify and 
distinguish between 
needs and wants 
(i.e., know and 
decide what to buy)

a. Know when and how 
to receive purchased 
items

b. Check that items 
received are correct

c. Identify different 
modes of cashless 
transactions (i.e., 
NETS, PayNow, debit 
or credit cards)

d. Use bank services to 
check transactions 
(i.e., using ATM, 
online banking 
services)

a. Access relevant 
websites or 
applications to 
purchase 
goods/services 
online

b. Navigate online 
shopping site(s) to 
select items and 
make payment

c. Make purchases 
within a budget

d. Know when and how 
to request for 
refunds/make 
exchanges (online)

e. Report fraudulent 
sales and seek 
assistance 

Upon browsing the framework, Sara notices the Digital 
Literacy domain and identifies the relevant competencies 
such as those on making online purchases (i.e., meals, 
groceries, services, etc.) and receiving orders safely. By 
looking at the various proficiency level descriptions, she 
understands what she already knows and starts her 
journey of developing this competency further. Her 
caregiver may also help her in this.



What Relevant Skills can Enable Persons with 
Disabilities to be More Independent? 
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We acknowledge the diverse range of interests and abilities of persons with 
disabilities. The Enabling Skills and Competencies Framework (Persons with 

Disabilities) encompasses 50 competency areas across 12 domains to guide the 
learning and development needs of persons with disabilities.

It is important to recognise that not every domain or competency will be relevant 
to every individual or needs to be acquired. Persons with disabilities are 

encouraged to use the framework as a guide to discover and engage in areas 
vis-à-vis their abilities, personal interests and aspirations.

Self-Care

Physical, Mental 
and Emotional 

Health

Home Living

Community and 
Commuting

Leisure

Communication 
and Self-
Advocacy

Relate with 
Others

Adaptability

Career 
Preparation and 
Development

Financial 
Management

Numeracy and 
Language 
Literacy

Digital Literacy

Enabling Skills and 
Competencies Framework 
(Persons with Disabilities)



How can we Support Persons with 
Disabilities in Developing their 
Careers? 

14



What Support is Available for Persons with 
Disabilities Looking for Employment?

16

After enhancing her digital literacy skills, Sara discovers 
that she is interested in computers and digital technology. 
She would like to further develop digital skills and 
potentially try out jobs in the relevant sectors. 

There is a variety of resources available for persons with disabilities looking for 
employment… 

Seeking employment may be one of the goals of persons with disabilities. The 
framework identifies some of these employment-related skills for different job 
roles across a variety of sectors.

Identifies essential skills and 
competencies needed for 

employability

Enabling Skills and 
Competencies Framework 
(Persons with Disabilities)

Identifies the essential soft skills 
of job roles in different sectors 
that align with career interests 

of persons with disabilities

Career Exploration Guide

A job coach may assess the individual’s work 
readiness and advise the relevant jobs and 
preparation needed for work. 

Consultation with Job 
Coach 

In the following pages, we will explore how Sara may use these resources to 
support her in her journey of seeking employment.



Domain 9: Career Preparation and Development 

How can the Framework Support Persons with 
Disabilities Looking for Employment?
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Sara refers to the Career Preparation and Development 
domain in the Enabling Skills and Competencies 
Framework (Persons with Disabilities) to better understand 
the competencies needed. 

Enabling Skills and Competencies 
Framework (Persons with Disabilities)

Competency Sub-Competency Level 1 Level 2 Level 3

3. Explore 
Career 
Pathway

Initiate Career 
Exploration

a. Recognise the various 
important factors when 
deciding on a job

b. Identify where to seek 
career guidance

c. Understand oneself in 
terms of one's ability, skill 
sets, interests, motivating 
factors, organisational fit, 
values and aspirations

a. Understand and is able to 
articulate one's unique 
value proposition and 
what one can bring to an 
organisation

b. Gain and apply essential 
interview skills - 
confidently communicate 
in interviews and answer 
questions with clarity and 
conciseness

a. Effectively communicate 
one's brand through 
resume and online profiles 
such as LinkedIn

b. Know the potential skills 
gaps and competencies 
and develop them to be 
work ready 

Pursue Career 
Progression

a. Recognise what career 
progression is and what it 
entails

b. Recognise the importance 
of positive and 
constructive feedback

c. Recognise upskilling 
programmes applicable to 
oneself and the avenues 
to get certified 

a. Engage in discussions with 
supervisors to set goals 

b. Demonstrate confidence 
when engaging in difficult 
conversations with 
supervisors and 
colleagues, including 
when gathering feedback

c. Understand how to 
navigate through difficult 
conversations with 
supervisors and 
colleagues 

a. Cultivate professional 
etiquette, conveying a 
professional image and 
acquire essential business 
etiquette

b. Confidence and 
knowledge on how to 
hold career development 
conversations with 
supervisors

4. 
Demonstrate 
Leadership 
Skills

Demonstrate 
Leadership Skills

a. Recognise how different 
behaviours affect work 
situations

b. Know the traits of a good 
leader and how they help 
one be a better leader

c. Understand the various 
leadership styles

a. Apply effective 
communication 
techniques to support 
team effectiveness

b. Integrate leadership traits 
into interaction with other 
colleagues

c. Practise different 
leadership styles to 
determine what is the 
most suitable for oneself

a. "Walk-the-talk" and 
demonstrate good 
leadership traits to other 
colleagues in the 
workplace

As she is in the initial stage of exploring different options, she refers to the 
competency “Explore Career Pathway” to assess her current proficiencies and identify 
what she needs to do next, such as identifying where to seek career guidance. 



How can the Framework Support Persons with 
Disabilities Looking for Employment?
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Sara browses the resources on the SG Enable website and 
found the Career Exploration Guide for 35 sectors.

After identifying her interest in Infocomm Technology, Sara delved into different functional 
tracks and was drawn to the Sales and Marketing track, with a keen interest in becoming a 
Marketing Executive one day. She noted that Work and Collaborate in Teams is one of the 
essential soft skills for this role and consulted her job coach, Mr Lee, on how she could 
develop herself in this skill and the preparation needed for employment.

Career Exploration Guide

Infocomm Technology

a. Cyber Security

b. Operations and Support

c. Infrastructure

d. Data and Artificial Intelligence

e. Strategy and Governance

f. Software and Applications

g. Sales and Marketing

h. Product Development



What Skills and Competencies do 
Caregivers Need to Better Support 
their Loved One to Live a Fulfilling 
Life?

15



Auntie Siti is Sara's mother, who tirelessly takes care of and supports her 
daughter, often putting her own needs aside.

Let’s explore how the Enabling Skills and Competencies Framework 
(Caregivers) can support Auntie Siti and fellow caregivers on their caregiving 
journeys!

Inside the Heart of Caregiving 

20

Caring for persons with disabilities can be 
complex and challenging. It can place significant 
emotional and physical burdens on caregivers, 
who require a comprehensive set of knowledge 
and skills to provide care for their loved one and 
look after their self-care to prevent burnout and 
maintain their well-being. 

Balancing the needs of a loved one with 
managing their own lives, caregivers navigate a 
role filled with complex emotions. They 
experience the joy of witnessing progress and 
achievements but may also feel guilt and 
helplessness when faced with setbacks and 
persistent fatigue from the demands of 
caregiving.

Often, caregivers prioritise their loved one's 
needs over their own, which can lead to burnout 
and long-term emotional strain.

Meet Auntie Siti



How can the Framework Support Caregivers in their 
Caregiving Journeys? 
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For 16 years, Auntie Siti has diligently helped Sara with daily 
activities, ensuring she stays engaged and active. Recently, she has 
been experiencing feelings of burnout and is uncertain about how to 
address these feelings. 

Auntie Siti may refer to the Enabling Skills and Competencies Framework (Caregivers) and 
the Caregiver Learning Roadmap to explore competency domains and resources that can 

support her in the role of a caregiver.

Upon browsing the framework, Auntie Siti 
resonates most with Managing Your 
Caregiving Role domain and delves into the 
competency Prioritising Self-Care. By looking 
at the details of the competency, she 
recognises different aspects of self-care that 
she can further understand to provide care 
to her daughter in a sustainable manner. 

* The Enabling Skills and Competencies Framework (Caregivers) is aligned with the Caregiver Learning Roadmap developed 
by SG Enable. 

Note: The scenarios depicted are for illustrative purposes only and do not encompass the full range of situations and challenges experienced 
by caregivers of persons with disabilities.

S4. Prioritising 
Self-Care

Prioritising self-care

a. Understand the importance of self-care

b. Understand the signs of burnout and 
chronic stress (e.g. physical, metal and/or 
emotional exhaustion, empathic distress)

Practising self-care

a. Arrange for alternative care (e.g. 
professional home-care services, 
community-based facilities)

b. Practise and apply self-care strategies (e.g. 
be kind to yourself)

Avenues to seek help

a. Consider the resource and support 
available and when to reach out for help.

She may also check out the Caregiver 
Learning Roadmap to find out further 
information such as other tips on self-care.

https://www.enablingguide.sg/caregiver-learning-roadmap/clr-home
https://www.enablingguide.sg/caregiver-learning-roadmap/clr-home


What Skills and Competencies do Caregivers Need 
to Support their Loved One to Lead a Fulfilling Life?
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Developed with the understanding of the diverse needs and challenges that 
caregivers may face across different transition stages of care for their loved one, 
the Enabling Skills and Competencies Framework (Caregivers) is a structured 
resource for caregivers.

It can be useful for current caregivers who are looking into additional areas to 
reinforce their quality of care for their loved one, and particularly useful for new 
caregivers as it offers guidance to help them ease into a new area, and to take 
on new responsibilities. 

Featuring 24 competency areas across 5 domains, the Enabling Skills and 
Competencies Framework (Caregivers) provides guidance to training partners to 
develop programmes to equip caregivers with the necessary skills to deliver care 
to their loved one as well as to care for themselves. 

Enabling Skills and 
Competencies 

Framework  
(Caregivers)

Supporting Your 
Loved One 

through 
Transitions

Providing Care

Planning for 
Care

Identifying and 
Understanding 

Disability 
Managing Your 
Caregiving Role



How can Employers Foster a More 
Disability-Inclusive Workforce?

16



Rajesh is a business owner committed to creating a diverse and inclusive 
workplace by welcoming prospective employees from all backgrounds.

Let’s explore how the Enabling Skills and Competencies Framework 
(Employers) can support Rajesh and other employers to create an inclusive 
workplace! 

An Inclusive Workforce 

24

Employers are key to unlocking the potential of an 
untapped talent pool – persons with disabilities. 
As we aim for the Enabling Masterplan 2030's goal 
of achieving a 40% employment rate for persons 
with disabilities, the shared responsibility between 
employers and persons with disabilities is critical. 
While persons with disabilities work to enhance 
their skills, employers play an instrumental role in 
fostering inclusive hiring practices and supporting 
employees’ integration into the workforce. 
Employees with disabilities who are well-
supported have been shown to contribute 
productively and meaningfully to their 
organisations.  This is a win-win for both parties.

Meet Rajesh



How can Employers Foster an Inclusive Workforce?
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Rajesh sees the untapped potential in persons with 
disabilities and wants to bring their unique talents to his 
company. However, he is not sure where to start. 

Rajesh can refer to the Enabling Skills and Competencies Framework 
(Employers) to understand the different competency domains that could help 

him in fostering an inclusive workforce within his company.

As Rajesh delves into the framework, he focuses on the competency of 
Understand Disability Profiles within the Education on Disability Profiles 
domain. With limited knowledge about disabilities, he aims to equip 
himself and his employees with the basic skills in identifying and 
understanding various disability profiles, including their specific needs, 
challenges, and concerns across different life stages.

Once Rajesh has identified the competency areas for his organisation, he may 
refer to the SG Enable website for relevant training courses and resources.



How can Employers Foster an Inclusive Workforce?
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Building an inclusive workforce involves a range of diverse skills and 
competencies and the collective effort of everyone in the organisation. The 
Enabling Skills and Competencies Framework (Employers) comprises 13 
competency areas across 5 domains to provide guidance to employers in their 
inclusive efforts.

Enabling Skills and 
Competencies Framework

(Employers)
Community 

Engagement 
and Advocacy

Employment 
Practices and 

Accommodations

Recruitment and 
Onboarding 

Practices

Education on 
Disability Profiles

Inclusive 
Workplace Culture



How can Disability Sector 
Professionals be Better Equipped to 
Guide and Support Persons with 
Disabilities? 
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Anna is a social worker in the disability sector, committed to empowering 
individuals and advocating for their inclusive participation in society.

Let’s explore how the Enabling Skills and Competencies Framework (Disability 
Sector Professionals) can support Anna and other disability sector 
professionals! 

Enhanced Support for Disability Sector 
Professionals 

28

Disability sector professionals play a pivotal role 
in guiding and supporting persons with 
disabilities on their path to personal and 
professional growth. As part of the collective 
effort to achieve the Enabling Masterplan 2030's 
vision, disability sector professionals need the 
right tools and training to effectively assist 
persons with disabilities in unlocking their 
potential.

By equipping themselves with a comprehensive 
understanding of disability and the specific 
challenges faced by persons with disabilities, 
disability sector professionals can tailor their 
support to each individual's needs. This 
personalised approach can help persons with 
disabilities better navigate different situations 
and seize opportunities for meaningful 
contributions within their communities and 
workplaces. 

Meet Anna



How can the Framework Support Disability Sector 
Professionals in Helping Persons with Disabilities? 
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After managing a client with employment related plans, Anna 
decides to enhance her skillset on topics related to employment 
legislation to better serve her clients. 

Anna may refer to the Enabling Skills and Competencies Framework (Disability Sector 
Professionals) to explore the different competency domains for upskilling. 

While reviewing the framework, Anna realises her knowledge of the competencies in the domain 
of Education on Risk, Legislation, and Safeguards for Persons with Disabilities is limited. She 
chooses to enhance her expertise in the competency of Safeguard Persons with Disabilities, 
aiming to better support their independence and informed decision-making.

Once Anna has identified the specific competency, she may refer to the SG Enable 
website for relevant training courses and resources available.



How can Disability Sector Professionals be Better 
Equipped to Guide and Support Persons with 
Disabilities? 

30

It is crucial for disability sector professionals to not only enhance their skills to 
effectively support persons with disabilities but also to have well-defined career 
paths to guide their career development.

A Career Map for Job Coaches has been developed, which outlines the potential 
career paths and key accountabilities to support job coaches’ professional 
development.

Job Coach Career Map

Career Pathways for 
Job Coaches 

Job Role Descriptors 
for Job Coaches 

Key Accountabilities 
for Job Coaches 

Mr. Lee cherishes his role as a job coach, finding joy in 
helping persons with disabilities transition into the 
workforce. He is eager to learn how he can progress 
further in his career as a job coach.

Mr Lee refers to the Job Coach Career 
Map to better understand the 
responsibilities of a Senior Job Coach, 
enabling himself to better prepare for 
progression to such a role. 



How can Disability Sector Professionals be Better 
Equipped to Guide and Support Persons with 
Disabilities? 

31

Supporting persons with disabilities effectively requires disability sector 
professionals – from care staff and job coaches to programme coordinators, 
social entrepreneurs, SPED professionals, therapists, social workers, and 
vocational skills trainers – to leverage their unique expertise. 

The Enabling Skills and Competencies Framework (Disability Sector 
Professionals) outlines 10 competency areas across 5 domains needed for these 
varied roles to deliver the best support to persons with disabilities.

While the framework serves as a guide for disability-specific skills and 
competencies, it supplements other existing industry competency frameworks 
developed for these professions.

Enabling Skills and 
Competencies 

Framework (Disability 
Sector Professionals)

Adopt 
Techniques to 
Care for Self

Collaborate with 
other Stakeholders

Provide 
Individualised 

Care for 
Persons with 
Disabilities

Educate on the 
Disability Profiles

Educate on
Risk, Legislation 
and Safeguards 
for Persons with 

Disabilities 



How can Training Partners Play a Role 
in the Disability Sector?

18



How can Training Partners Play a Role in the 
Disability Sector?

Scan below to find out more about the existing training courses offered by the 
Enabling Academy: 

33

Training partners play a crucial role in shaping an inclusive Singapore as they 
are responsible for curating resources and programmes to elevate the skills and 
competencies of those integral to building an inclusive Singapore. 

The Enabling Skills and Competencies Framework serves as an essential 
resource for training partners, guiding them in the development of training 
programmes that are tailored to unique circumstances and the diverse needs of 
persons with disabilities, caregivers, employers and disability sector 
professionals

Enabling Academy 
by SG Enable



Building an Inclusive Singapore 
and Enabling Lives

19



Building an Inclusive Singapore and Enabling Lives

Enabling Skills and 
Competencies 

Framework  
(Persons with 
Disabilities)

We hope that the information shared in this publication inspires you to start your 
journey in building a society which not only embraces diversity across racial and 
ethnic groups but also to persons with disabilities.

Through individual and organisation-led initiatives and the collective effort by 
everyone, Singapore can build a culture that embraces persons with disabilities. 
While Singapore has made progress in building a culture of acceptance and 
inclusion, more can still be done to enable persons with disabilities to live, learn, 
work and play in our society. 

We encourage everyone to participate in this inclusive journey together!

Enabling Skills and 
Competencies 

Framework 
(Caregivers)

Visit the Enabling Skills and Competencies 
Framework website to find out more: 
enablingacademy.sg/escf

Resources

1 2

Enabling Skills and 
Competencies 

Framework 
(Disability Sector 

Professionals)

4

Enabling Skills and 
Competencies 

Framework 
(Employers)

3

35

Enabling Skills and 
Competencies 

Framework

http://enablingacademy.sg/escf
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Temasek Polytechnic

The Salvation Army, Peacehaven

Tictag

Trampolene Limited

Tropic Planners & Landscape Pte Ltd

UEMS Solutions Pte Ltd

Unilever Singapore
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We sincerely apologise that we are unable to acknowledge every individual and 
organisation which we worked with but would like to thank everyone involved in 

the development of the Enabling Skills and Competencies Framework.
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