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1 | Introduction and Background

Persons with disabilities and their caregivers are supported
by a network of professionals, each with different expertise.
These sector professionals work with persons with disabilities
and their caregivers to support them in areas such as
healthcare, education and employment among others.

To better support the EMP2030 in enhancing
capabilities and effectiveness of manpower in the
disability sector, including professionals such as
psychologists, therapists, social workers, as well as care
and programme staff, our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) also serves as a guide to training
providers in creating courses specially tailored for the
disability sector professionals. This ensures that
professionals can continue to upskill and deepen their
knowledge in disability-centric issues and approaches.




1.1 | Aims and Audience

The following provides a summary of the intended audience
for the Enabling Skills and Competencies Framework (Disability
Sector Professionals) and how individuals can utilise it

ol ’i

£y

Disability Sector Professionals

A To identify and develop the knowledge and skills disability
sector professionals require to better meet the needs of

persons with disabilities and develop in their careers

To improve and uplift the level of care and service provided
by professionals working in the disability sector, ensuring that

all persons with disabilities receive the appropriate level of
support

ﬁ . Training Providers
'

A To provide guidance for the design and development of
curriculum for disability training programmes to suit the needs of

sector professionals working in the disability sector

Page 5



1.2 | List of Disability Sector Professionals

Page 6

because they work closely with persons with disabilities

' Roles explored in the Enabling Skills and Competencies Framework (Disability Sector Professionals)

Care Staff *®

Care staff provide physical and
emotional support to persons with
disabilities according to the care
plans developed by social service
and/or healthcare professionals,
such as assisting in daily living
activities, performing
housekeeping tasks and facilitating
social and leisure activities

SPED Professionals

Teachers in SPED schools and
Special Education Needs (SEN)
officers teach students with special
needs and equip them with
essential life skills. They also work
with their caregivers and families
to provide support to students in
areas such as transition planning,
accommodations, and
coordinating with social service
agencies (SSAs)

Job Coach

Job coaches work with persons
with disabilities to facilitate their
transition to work. They design and
implement support strategies to
help them secure and sustain
employment

Therapist *

Therapists (occupational therapists,
physiotherapists, speech
therapists, and rehabilitation
specialists) work to address the
total well-being of persons with
disabilities through individualised
intervention strategies that aim to
enhance their communication,
motor, cognitive, social, functional
and adaptive skills

Programme Coordinatorx

Programme coordinators conduct
programmes in the areas of care
needs, learning and enrichment to
suit the needs of persons with
disabilities

Social Worker

Social workers work with persons
with disabilities to help them
achieve their fullest potential,
provide them with opportunities to
participate and contribute to the
community, and provide their
families with the support they need

Social Entrepreneur

Social enterprises/entrepreneurs in
the disability sector employ, train
or create products and services for
persons with disabilities (with
reference to the Singapore Centre
for Social Enterprises)

Vocational Skills Trainerx

Vocational Skills Trainers formulate
vocational / life skills training plans
for young adults with special needs
and monitor their performance on-
site to ensure it translates into
successful  transition at the
workplace
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2.1 | Development of Competencies

The Enabling Skills and Competencies Framework (Disability Sector Professionals) is organised into 5 distinct domains. These domains represent various
categories and encompass a range of skills necessary for disability sector professionals to provide better care and support to persons with disabilities.

When developing the competencies, we took reference from the following materials: SGE Training Roadmap for Disability Employment Professionals (DEPs),
SSG Healthcare and Social Service Skills Frameworks, MSF Care and Programme Staff Competency Framework and MOE SPED Teachers Framework (The
SPED Teaching Profession: Journey of Excellence. A Development Guide for Teachers). This was further supplemented with desktop research on sector
professionals’ critical job tasks and international frameworks to ensure comprehensive coverage of competencies for the disability sector professionals.

Stakeholders consulted: Process:

Persons with Caregivers Disability Sector
Disabilities 9 Professionals
Social Se.rwce Ministries Employers
Agencies
Training Partners Institutes of Higher Learning

Dec 2022 - Apr 2024

The engagement process involved both Focus
Group Discussions (FGDs) and 1-to-1 interviews,
conducted over a period of seven months in
physical and virtual settings.

These groups play crucial roles in supporting
persons with disabilities, working closely together
on various initiatives such as job support and
training programmes.
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2.2 | Structure of the Framework

Progression Level

The Enabling Skills and Competencies Framework
(Disability Sector Professionals) has 3 proficiency
levels. The progression levels have been developed
with reference to SG Enable’s Training Roadmap for
Disability Employment Professionals and SSG's
Technical Skills and Competencies.

These levels correspond to a progressive,
cumulative increase in knowledge, complexity,
and the extent of supervision. Each competency
within the framework is accompanied by
detailed descriptions at each level.

For instance, an individual who requires
proficiency level 3 competency is assumed to
have acquired the knowledge and abilities
encompassed within proficiency level 1 and 2.

i ) Level 2 - Intermediate

w T e Able to apply the understanding and

¥ g - knowledge to less-routine work activities,
-».a and may be responsible for supervising

‘ others
X5

Able to apply the understanding and
knowledge to well-defined work activities
and under supervision

Level 1 - Basic




2.3 | Overview of Domains

The Enabling Skills and Competencies Framework (Disability Sector Professionals) has 5 domains covering 10 competency areas and 22 sub-
competency areas. Each domain contains competency areas required of disability sector professionals supporting persons with disabilities and/or their
caregivers. While the Enabling Skills and Competencies Framework (Disability Sector Professionals) is designed to supplement information from the

various sources for professionals in the disability sector, these 5 domains focus on the knowledge and skills necessary in providing direct care and support
to persons with disabilities and their caregivers.

Educate on the disability profiles Educate on risk, Iegi§lati9n ap.d. safeguards for Provide indivi.dual.ised. care for
persons with disabilities persons with disabilities
This domain covers areas such as the This domain covers legislations and This domain covers skills that di§abi|ity
understanding of various disability safeguarding strategies for sector sector professionals s.hould equip to
profiles (e.g., their needs, concerns) professionals to identify and manage better support them in providing .
and general accommodations that risks and safeguard the well-being of pferso.n.-f:entred care for persons with
would be useful for them (e.g., persons with disabilities disabilities based on their unique .
assistive technology) needs, such as working collaboratively
and supporting a safe and inclusive
culture
Collaborate with other stakeholders Adopt techniques to care for self
This domain covers skills related to This domain covers stress
working collaboratively with other management techniques and self-care
professionals and stakeholders strategies that disability sector
involved in the care of persons with professionals can adopt to maintain
disabilities physical and mental well-being while

working in the disability sector
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Legend:

SSG Skills Framework

MSF Care and Programme Framework

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for
Teachers

Enabling Skills and Competencies Framework
(Disability Sector Professionals)

Domain

Domain 1:
Educate on the
disability
profiles

Page 11

Competency
Area

Understand

disability profiles

Diversity
awareness and

management of

persons with
disabilities

Sub-
Competency
Area

Understand
disability
profiles

Behavioural
management
techniques

Manage
perceptions of
persons with
disabilities

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)

2.4 | Summary of Competencies by Job Role (1/7)

will serve as a supplementary guide focusing on disability-specific skills

Therapist

Programme

Coordinator Care Staff

Understand disability/ identifying
red flags

Social Worker

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

SPED Job Coach Vocational Social
Professionals Skills Trainer Entrepreneur
Functional
competencies
(disability v v v
profiles)
Pedagogy J J



2.4 | Summary of Competencies by Job Role (2/7)

Legend:
SSG Skills Framework

Teachers

(Disability Sector Professionals)

MSF Care and Programme Framework

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for

Enabling Skills and Competencies Framework

Domain Competency
Area

Domain 2:

Educatg on. Safeguard

risk, legislation ersons with

and safeguards persons
disabilities

for persons
with disabilities
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Sub-
Competency
Area

Promote
independence
and informed
choice

Safeguard
persons with
disabilities'
safety

Emergency
response plans
for persons with
disabilities

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of

reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)

will serve as a supplementary guide focusing on disability-specific skills

Therapist

Programme

Coordinator B

Ethics, values &
legislation

Ethics, values &

legislation

First aid First aid

Social Worker

First aid

SPED
Professionals

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

Vocational Social
Job Coach Skills Trainer Entrepreneur
N N N



2.4 | Summary of Competencies by Job Role (3/7)

Legend:
SSG Skills Framework

Teachers

(Disability Sector Professionals)

MSF Care and Programme Framework

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for

Enabling Skills and Competencies Framework

Domain Competency
Area

Domain 3:

Provide

individualised Plan for person-

care for centred care

persons with

disabilities
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Sub-
Competency
Area

Support
persons with
disabilities with
mental health
conditions

Understand and
implement
assistive
technology (AT)

Goal-setting
with persons
with disabilities

Assist with
activities of
daily living
(adls)

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)

will serve as a supplementary guide focusing on disability-specific skills

Therapist

Goal setting in
rehabilitation
therapy

Programme
Coordinator

Care Staff

Care assistance

Care assistance

Social Worker

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

SPED Job Coach Vocational Social
Professionals Skills Trainer Entrepreneur
J
J J J
Assessment J



2.4 | Summary of Competencies by Job Role (4/7)

Legend:
SSG Skills Framework

MSF Care and Programme Framework T
Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for
Teachers

Enabling Skills and Competencies Framework
(Disability Sector Professionals)

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)
will serve as a supplementary guide focusing on disability-specific skills

Sub- . .
Domain Competency CommaEiaTEy T Progra‘mme Care Staff Social Worker SPED ) Job Coach Vo.catlonfal Social
Area Area Coordinator Professionals Skills Trainer Entrepreneur
1. Intervention
planning in
Holistic OT/speech
intervention therapy
Dormain 3: planning for 2. J
Provide persons with Development
L . disabilities on intervention
individualised Plan for person- lan i
care for centred care h P anhln
persons with physiotherapy
disabilities
Relationships,
sexuality and J
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2.4 | Summary of Competencies by Job Role (5/7)

Legend:
SSG Skills Framework

MSF Care and Programme Framework

The SPED Teaching Profession: Journey of Job roles WITH existing SFws
Eégiﬂi’:e' A Development Guide for These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for

Enabling Skills and Competencies Framework

(Disability Sector Professionals) will serve as a supplementary guide focusing on disability-specific skills SRl asaaie s a1 eemete i
Competency Sulo- Programme - SPED Vocational Social
Domain Competency Therapist . Care Staff Social Worker . Job Coach . -
Area Area Coordinator Professionals Skills Trainer Entrepreneur
Assess
suitability of J
employment
opportunities
Domain 3: Programme
Provide Employment :vea\ﬁla?ci)r:ear:é x| e
individualised support for Employment Programme . . roqramme
care for persons with support design, implementation dZveSIJo ment J J J
persons with disabilities programmes programme evaluat&n ancli
disabilities and initiatives delivery Programme ol .
development, implementation
evaluation and
implementation
Coach persons Para-
g J J Y

with disabilities counselling
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2.4 | Summary of Competencies by Job Role (6/7)

Legend:
SSG Skills Framework

MSF Care and Programme Framework

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)
will serve as a supplementary guide focusing on disability-specific skills

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for
Teachers

Enabling Skills and Competencies Framework
(Disability Sector Professionals)

Sub- . .
Domain ] JEHIEG) Competency Therapist Progra'mme Care Staff Social Worker il . Job Coach Vo.catlonfal Social
Area Area Coordinator Professionals Skills Trainer Entrepreneur
Effective Collaboration
communication Effective client and partnership J J J
with persons communication with
Communicate with disabilities stakeholder
.o with persons with
Fl?omgln 3 disabilities and E
rrovice families ngagement . Collaboration
individualised with support Effective client Family and and partnershi
care for networks of communication caregiver J pwith P J J
persons with persons with engagement stakeholder
disabilities disabilities
Promote .Suﬁ)pc.)rt ford
S inclusion an
articipation and ) J
iiclusisn community /
participation
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Legend:

SSG Skills Framework

MSF Care and Programme Framework

The SPED Teaching Profession: Journey of
Excellence. A Development Guide for
Teachers

Enabling Skills and Competencies Framework

(Disability Sector Professionals)

Domain

Domain 4:
Collaborate
with other
stakeholders

Domain 5:
Adopt
techniques to
care for self
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Competency
Area

Collaborative
practices

Professional
development

Care for self

Sub-
Competency
Area

Collaborate
inter-
professionally

Stakeholder
management

Reflective
practice

Resilience and
self-care

2.4 | Summary of Competencies by Job Role (7/7)

Job roles WITH existing SFws

These professionals may continue using their existing SFws as the primary source of
reference. Our Enabling Skills and Competencies Framework (Disability Sector Professionals)

will serve as a supplementary guide focusing on disability-specific skills

Therapist

Inter-
professional
collaboration

Reflective
practice

Programme

Coordinator Care Staff

Social Worker

Collaborative practices across disciplines and sectors

Collaborate practices

Stakeholder
Stakeholder management / Stakeholder
management conflict management
management

Stakeholder management

J Reflexive Reflexive
practice practice

J Resilience and Resilience and
self-care self-care

Job roles WITHOUT existing SFws

These professionals may use our Enabling Skills and
Competencies Framework (Disability Sector
Professionals) as a primary source of reference for
disability-specific skills and generic skills

SPED
Professionals

Social
Entrepreneur

Vocational

Job Coach Skills Trainer

Teamwork and
team building v v v

Collaboration
and partnership
with v v
stakeholder

Self
management
and
development

Self
management
and
development



2.5 | How to Use the Framework

Page 18

.

Job roles WITH existing professional

frameworks
A Therapist

A Programme coordinator
A Care Staff

A Social Worker

A SPED Professionals*

The Enabling Skills and Competencies Framework
(Disability Sector Professionals) is designed as a
supplementary framework that focuses on disability-
specific skills. These job roles should use both their
existing SFw and the Enabling Skills and Competencies
Framework (Disability Sector Professionals)

Skills not specific to Exdisiing edlle
) ) frameworks (e.g.
working with persons ----- ) JRLEE SSG's Skills
with disabilities
Frameworks)

Enabling Skills and
Competencies
" Framework (Disability
Sector Professionals)

Skills needed for one
to work with persons .....
with disabilities

J

*Note: SPED Professionals include both SPED
Teachers and SEN Officers, but only SPED Teachers
have a competency framework.

Job roles WITHOUT existing

professional frameworks

A Job Coach
A Vocational Skills Trainer
A Social Entrepreneur

As these job roles do not have an existing SFw, they
should refer to the Enabling Skills and Competencies
Framework (Disability Sector Professionals) for
competencies required to support persons with
disabilities

Enabling Skills and
Competencies
" Framework (Disability
Sector Professionals)

Skills needed for one
to work with persons ..... ) SR
with disabilities



2.5 | How to Use the Framework

Legend:
SSG Skills Framework

Case Study: Senior Occupational Therapist

Enabling Skills and Competencies Framework
(Disability Sector Professionals)

@ Lisa's job role of an Occupational Therapist is included in the SFw for Healthcare, which means she can refer both the SSG Healthcare SFw and our
Enabling Skills and Competencies Framework (Disability Sector Professionals), as shown on the right. She wants to upskill herself in “Understand
disability profiles” and “Collaborate inter-professionally” to better work with colleagues with disabilities

Domain Educate on the disability profiles Collaborate with other stakeholders
SRy e Understand disability Diversity awareness and management of persons Collaborative practices
profiles with disabilities
Sub-competency area Understand disability I\?:::Vfr:rear:t Manage perceptions of Collaborate inter- Stakeholder
P y profiles Tech?miques persons with disabilities professionally management
Inter-professional
J J J collaboration J

Lisa often works in multi-disciplinary teams to deliver
comprehensive and holistic care to her patients. She
wants to upskill herself in inter-professional collaboration
so that she can work better with professionals from other
specialties.

Several of Lisa's patients are persons
with disabilities and she wants to learn
about the characters of the various
disability profiles. Hence, she should

refer to this competency within the
Enabling Skills and Competencies
Framework (Disability Sector
Professionals) .

This competency is covered in the Healthcare SFw hence
she should refer to the “Inter-professional
Collaboration” competency under the Healthcare SFw.
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2.5 | How to Use the Framework

Here is an illustration of how Lisa can utilise the Enabling Skills and Competencies Framework (Disability Sector Professionals) for the
"Understand disability profiles" competency area, which is not found under the Healthcare SFw as a reference:

Competency
area

Understand
disability
profiles

Understand disability profiles

a.

Identify and understand the different
disability profiles (e.g., physical,
sensory, autism, intellectual disability)
and their needs

Apply understanding of how a person’s
wellbeing and support needs may span
across different disability profiles
Gather information to understand
behaviours, strengths, challenges,
interests, preferences, situations and
context to best accommodate persons
with disabilities' support needs

Apply knowledge of the needs,
challenges and concerns of persons
with disabilities and their families at
different life stages in your practice
Participate in practice, environments
and systems adaptation to respond to
persons with disabilities' complex
needs

Apply understanding of how the skills
and/or needs of persons with
disabilities may change with age

Apply understanding of the concept of
inclusion and persons with disabilities’
rights to advocate for them

Intermediate

Understand disability profiles

a.

b.

Adapt practice, environments and
systems to respond to persons with
disabilities' complex support needs
Work with the support
network/caregivers of persons with
disabilities to best accommodate their
support needs

Guide other sector professionals to
adapt practice to be sensitive and
safely respond to the varied
experiences of persons with disabilities

Advanced

Understand disability profiles

a.

Define, implement and review
organisation policies that are sensitive
to persons with disabilities' behaviours,
strengths, challenges, interests,
preferences, situation and context
Recommend changes and
improvements in organisation policies
to respond to emerging trends in the
field of disability

Encourage the latest best practices in
organisation policies to empower
persons with disabilities and facilitate
inclusion

Proficiency levels
Each competency

has 3 or fewer

skills.

Each level requires
you to attain the
knowledge/
abilities in the
levels before.

Competencies
Description of

competencies at
the levels




Domains and Compe ent

Job Roles




3.1 | Overview of Domains and Competencies fbinerapist

Jobs include, but are not limited to:

A Occupational Therapist A Physiotherapist A Speech Therapist A Rehabilitation Specialist
Domain Competency area Sub-competency area
Understand disability profiles Understand disability profiles
Domain 1: Behavi | hni
Educate on the disability profiles Diversity awareness and management of persons ehavioural management techniques

with disabilities Manage perceptions of persons with disabilities

Promote independence and informed choice

Domain 2:
Educate on risk, legislation and safeguards for Safeguard persons with disabilities
persons with disabilities

Safequard persons with disabilities’ safety

Emergency response plans for persons with disabilities

Support persons with disabilities with mental health conditions

THERAPIST

Domain 3: Understand and implement assistive technology (AT)
Provide individualised care for persons with

disabilities

Plan for person-centred care
Assist with activities of daily living (adls)

Relationships, sexuality and sexual health

Promote participation and inclusion Support for inclusion and community participation

Domain 5: e
oy S Care for self Resilience and self-care

Therapists can refer to the Healthcare SFw for more information on required
Page 22 skills
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THERAPIST

Domain 1: Educate on the disability profiles

Competency
area

Understand

Understand disability profiles

disability a.

profiles

Identify and understand the different
disability profiles (e.g., physical, sensory,
autism, intellectual disability) and their
needs

Apply understanding of how a person’s
wellbeing and support needs may span
across different disability profiles
Gather information to understand
behaviours, strengths, challenges,
interests, preferences, situations and
context to best accommodate persons
with disabilities' support needs

. Apply knowledge of the needs,

challenges and concerns of persons with
disabilities and their families at different
life stages in your practice

Participate in practice, environments and
systems adaptation to respond to
persons with disabilities' complex needs
Apply understanding of how the skills
and/or needs of persons with disabilities
may change with age

. Apply understanding of the concept of

inclusion and persons with disabilities’
rights to advocate for them

Intermediate

Understand disability profiles

a. Adapt practice, environments and

systems to respond to persons with
disabilities' complex support needs

b. Work with the support

network/caregivers of persons with
disabilities to best accommodate their
support needs

Guide other sector professionals to adapt
practice to be sensitive and safely
respond to the varied experiences of
persons with disabilities

4N Return to Overview

Advanced

Understand disability profiles

a.

Define, implement and review
organisation policies that are sensitive to
persons with disabilities' behaviours,
strengths, challenges, interests,
preferences, situation and context
Recommend changes and improvements
in organisation policies to respond to
emerging trends in the field of disability
Encourage the latest best practices in
organisation policies to empower
persons with disabilities and facilitate
inclusion
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THERAPIST

Domain 1: Educate on the disability profiles

Competency

area

Intermediate

4N Return to Overview

Advanced

Diversity

management
of persons
with
disabilities

Behavioural management techniques

awareness and

a. Understand the principles of behavioural

management techniques (e.g., Positive
Behaviour Support)

b. Demonstrate the use of prompting

techniques to support the learning and
skill development of persons with
disabilities

Demonstrate the use of error correction
strategies to minimise the occurrence of
challenging behaviours and promote
appropriate behaviour

. Utilise effective communication

techniques to reduce the frequency and
severity of behaviours of concern in
persons with disabilities

Behavioural management techniques

a.

Conduct assessment and document
possible causes or contributing factor to
the behaviours of concern

|dentify and analyse observable and
measurable behaviours of concern in
various contexts and situations

Analyse and understand the antecedent
and consequent events that maintain or
influence behaviours of concern in
different scenarios

Differentiate and assess functional and
non-functional skills of persons with
disabilities in different contexts and
situations

Develop and implement appropriate
reinforcement strategies to promote
correct target behaviours and decrease
challenging behaviours in various settings

Behavioural management techniques

a.

Develop, implement, and monitor a
behaviour management support plan
tailored to the specific needs and goals
of persons with disabilities

Monitor the delivery of a behaviour
management support plan

Evaluate the effectiveness of behaviour
management support plans and make
necessary modifications based on
ongoing assessment and analysis
Impart colleagues and others new skills
so they can implement a behaviour
management support plan

Implement multi-element evidence-based
support strategies at the organisational
level
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THERAPIST

Domain 1: Educate on the disability profiles

Competency
area

Intermediate

4N Return to Overview

Advanced

Diversity
awareness and
management
of persons
with
disabilities

Manage perceptions of persons with

disabilities
a.

|dentify ways in which discrimination may
deliberately or inadvertently occur in a
disability setting and/or the persons with
disabilities' local community

|dentify stigma, myths and stereotypes
associated with persons with disabilities
within the workplace

Apply understanding of the impact that
discrimination and stigma may have on
the life of persons with disabilities (child,
young person and adult), their
families/caregivers to mitigate it

. Support and advocate for a workplace

culture and environment of safety and
inclusion of persons with disabilities
Apply knowledge of ways of working with
a range of persons with disabilities to
ensure diverse needs are met

Manage perceptions of persons with

disabilities
a.

Actively mitigate any discriminatory
employment practices that may
compromise the rights of persons with
disabilities to paid employment, dignity,
respect and safety

Engage in projects, activities and
initiatives to improve the perception of
persons with disabilities within the
workplace

Integrate the participation of persons
with disabilities in the design and
decision-making process for services that
affect them

. Support an organisational culture that

values and respects equality, inclusion
and the diversity of persons with
disabilities

Implement approaches that increase
protective factors for persons with
disabilities

Manage perceptions of persons with

disabilities
a.

Define the practices and principles that
can serve as a guide to one's
organisation about how they can build a
culture that values and respects equality,
inclusion and diversity of persons with
disabilities

Recommend policies and procedures that
promote diversity, equality and inclusion
Define approaches that increase
protective factors for persons with
disabilities
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THERAPIST

Domain 2: Educate on risk, legislation and safeguards for persons with disabilities

Competency
area

Safeguard
persons with
disabilities

Basic

Promote independence and informed

choice

a.

Understand how individual experiences
of disability can influence the support
persons with disabilities may need to
make informed choice

Understand the role of support in
decision making

Understand the range of formal decision-
making arrangements involved in working
with persons with disabilities and
complex support needs

Seek guidance when determining what
decision-making arrangement is
appropriate

Understand the socio-political
background and context of various
disability services, including the
development of approaches
Understand the theory and principles
that underpin person-centred thinking
and planning in care and support for
persons with disabilities

Understand the value of person-centred
care and support in therapeutic
relationships and communications

Intermediate

Promote independence and informed

choice

a.

b.

C.

Support persons with disabilities where
possible to make their own decisions
Engage supports in decision making
Navigate legal and ethical frameworks to
support decision making

Determine what decision-making
arrangement is appropriate

Provide advice to others (e.g., persons
with disabilities & fellow sector
professionals) to support their decision-
making processes

Ensure persons with disabilities can
exercise their right to make choices,
including getting the right support where
needed

4N Return to Overview

Advanced

Promote independence and informed

choice

a.

Lead processes in a service to support
promoting persons with disabilities'
independence and informed choice
Build knowledge on independence
choice with persons with disabilities,
sector professionals and community
Develop service-wide strategies to
facilitate persons with disabilities'
participation in decision making
Develop service information that clearly
communicates options to persons with
disabilities

Build processes and systems that make
service information accessible and
responsive to persons with disabilities
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THERAPIST

Domain 2: Educate on risk, legislation and safeguards for persons with disabilities

Basic

Safeguard persons with disabilities' safety

Safeguard persons with disabilities' safety

Intermediate

4N Return to Overview

Advanced

Safeguard persons with disabilities' safety

Competency
area

Safeguard

persons with a.

disabilities
b.
C.
d.

Understand how legislation and policies
protect the safety, rights and wellbeing
of persons with disabilities

Recognise a range of factors which may
indicate neglect, abuse or exploitation is
happening

Know what to do if neglect, abuse,
unsafe practices or exploitation is
suspected, including how to raise
concerns within local safeguarding or
whistle blowing procedures

Understand ways to reduce the likelihood
of abuse for persons with disabilities

a.

Provide guidance to persons with
disabilities on how to disclose harm or
abuse

Provide support to persons with
disabilities who have experienced harm
or abuse

a. Lead service provision that protects

persons with disabilities from harm or
abuse

. Manage inter-agency, joint or integrated

working in order to protect persons with
disabilities at risk of harm or abuse

. Monitor and evaluate the systems,

processes and practices that safeguard
persons with disabilities at risk of harm or
abuse
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THERAPIST

Domain 2: Educate on risk, legislation and safeguards for persons with disabilities

Competency
area

Safeguard
persons with
disabilities

Basic

Emergency response plans for persons

with disabilities

a.

Assess the persons with disabilities'
emergency response needs and
implement the necessary
accommodations (e.g., buddy systems,
visual emergency alarms and signals)
Conduct a risk assessment (in
collaboration with multi-disciplinary team,
if required) as part of an emergency
response plan to identify potential
emergency scenarios

Apply knowledge of the emergency
safety guidelines for persons with
disabilities (e.g., SCDF's fire safety
requirements for persons with disabilities)
Assess the emergency situation (e.g.
medical) and seek assistance from the
relevant emergency response services
Recognise signs and symptoms of
deteriorating health conditions and
administer the appropriate first aid
response (e.g. Cardiopulmonary
Resuscitation (CPR), Automated External

Defibrillator IAEDii

Intermediate

disabilities

4N Return to Overview

Advanced
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