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▪ ▪ ▪

Understand disability profiles Understand disability profiles

https://www.skillsfuture.gov.sg/skills-framework/social-service
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https://www.moe.gov.sg/-/media/files/careers/the-journeys-package.pdf
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3.6 | Overview for Job Coach 

Note

• The framework serves as a guide for the possible career progression for Job Coaches. Depending on the context and requirements of 
various organisations, there may be differences as to how this pathway is articulated or defined.

Job Coach Senior Job Coach Head Job Coach 



3.6 | Overview for Job Coach 

Job Coach Senior Job Coach Head Job Coach 

Job Coach works with persons with disabilities to facilitate 
their transition to work. He/She facilitates and implements 
support strategies to enable individuals with different 
disability profiles (e.g., intellectual disabilities, autism 
spectrum disorder or multiple disabilities) to integrate into 
their workplaces and navigate any challenges that may arise. 

He/She works with employers to identify training and 
accommodations at the workplace required for persons with 
disabilities. 

Job Coach also works closely with other key stakeholders 
such as co-workers, caregivers, support network (e.g., 
family, friends, etc), to help persons with disabilities to 
secure and sustain employment. 

Senior Job Coach works with persons with disabilities to 
facilitate their transition to work, implement support 
strategies, and empower individuals with different disability 
profiles (e.g., intellectual disabilities, autism spectrum 
disorder, or multiple disabilities) to successfully integrate 
into their workplaces. 

He/She works with employers to identify training and 
accommodations at the workplace required for persons with 
disabilities. 

Senior Job Coach takes on leadership and mentoring tasks. 
He/She provides expertise and guidance to Job Coaches, 
offering insights and best practices in effectively assisting in 
more challenging client cases. 

Senior Job Coach also collaborates closely with other key 
stakeholders such as co-workers, caregivers, and support 
networks to ensure comprehensive support for persons with 
disabilities seeking sustainable employment. 

Head Job Coach plays a pivotal role in providing strategic 
direction and coordinating the team’s effort for successful 
transition of persons with disabilities to work. This includes 
taking on responsibilities such as work placement target 
setting, programme development and community outreach 
efforts.

He/She demonstrates advanced expertise in designing and 
implementing customised support strategies tailored to the 
specific needs and disability profiles of the clients for 
effective integration into the workplace. 

Collaborating closely with key stakeholders such as 
employers, co-workers, caregivers, and support networks, 
the Head Job Coach ensures effective communication and 
coordination to facilitate the successful integration of 
persons with disabilities into workplaces. 

Through leadership, he/she strives to enhance the overall 
quality and impact of support services, fostering an inclusive 
and supportive environment for persons with disabilities to 
thrive in the workforce.



3.6 | Overview for Job Coach 

Note

• Curriculum Planning and Implementation would only be specific to Job Coaches in a school-setting

Individual Work Readiness Assessment Employment Support Stakeholder Management 

People ManagementHolistic Case Management Curriculum Planning and Implementation 

Evaluate if the clients are ready for their 
employment journey 

Support clients’ skills development 
and/or successful employment 

Build relationships and communicate 
with various teams

Apply holistic approaches in providing 
services to the clients

Plan school curriculum for better 
employability of students

Lead, guide, coordinate and develop a 
team effectively
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Category Job Coach Senior Job Coach Head Job Coach 

Individual Work 
Readiness 

Assessment

• Assess job suitability (e.g., employment preferences 
or environmental risk assessment) for persons with 
disabilities with needs of different complexity (under 
guidance, where required), and ascertain their 
readiness for work 

• Assess job suitability (e.g., employment 
preferences or environmental risk assessment) for 
persons with disabilities with needs of different 
complexity (independently), and ascertain their 
readiness for work 

• Develop guidelines and provide advice on 
assessment methods to determine the work 
readiness of persons with disabilities

Employment 
Support

• Identify and source for suitable work experience/job 
opportunities for persons with disabilities with 
needs of different complexity (under guidance, 
where required), based on the goal setting exercise 
and the assessment outcomes (i.e., job matching)

• Identify and source for suitable work 
experience/job opportunities for persons with 
disabilities with needs of different complexity 
(independently), based on the goal setting 
exercise and the assessment outcomes (i.e., job 
matching)

• Source for and promote greater work 
experience/job opportunities for persons with 
disabilities (e.g., networking with employers 
to form partnerships and spearheading 
community outreach) 

• Analyse the job scope and responsibilities of persons with disabilities, and perform job shadowing of these 
responsibilities to support the transition

• Coach persons with disabilities with needs of 
different complexity (under guidance, where 
required), and implement customised support 
strategies (e.g., job carving) to help navigate 
workplace challenges that may arise  

• Advise on ways to coach persons with disabilities 
with needs of different complexity 
(independently) and implement customised 
support plans (e.g., job carving) to help navigate 
workplace challenges that may arise  

• Share expertise to the team when 
brainstorming on solutions to navigate 
complex hurdles in challenging scenarios 

• Provide and plan for long-term employment support 
(e.g., explore opportunities for job rotations across 
sectors) for persons with disabilities with needs of 
different complexity (under guidance, where 
required)

• Provide and plan for long-term employment 
support (e.g., explore opportunities for job 
rotations across sectors) for persons with 
disabilities with needs of different complexity 
(independently)

• Develop guidelines and advise on providing 
long term employment support for persons 
with disabilities
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Category Job Coach Senior Job Coach Head Job Coach 

Stakeholder 
Management

Employers
• Collaborate with employers and co-workers to 

identify necessary training and accommodations for 
persons with disabilities with needs of different 
complexity (under guidance, where required)

Employers
• Collaborate with employers and co-workers to 

identify necessary training and accommodations 
for persons with disabilities with needs of 
different complexity (independently)

Employers
• Build relationship with employers and co-

workers to effectively resolve issues and co-
create support strategies to ensure successful 
employment journey of persons with 
disabilities

Multi-disciplinary Team Collaboration with Sector 
Professionals
• Seek professional guidance from sector 

professionals (e.g., Occupational Therapists) to co-
create customised interventions that facilitate the 
employment of persons with disabilities with needs 
of different complexity (under guidance, where 
required)

Multi-disciplinary Team Collaboration with Sector 
Professionals
• Seek professional guidance from sector 

professionals (e.g., Occupational Therapists) to co-
create customised interventions that facilitate the 
employment of persons with needs of different 
complexity (independently)

Multi-disciplinary Team Collaboration with 
Sector Professionals
• Ensure the team possesses the requisite 

knowledge to facilitate collaboration with 
sector professionals 

Caregivers & Support Networks
• Engage with caregivers and support networks of 

persons with disabilities with needs of different 
complexity (under guidance, where required) to gain 
deeper insights into the individual’s preferences, 
interests, needs, and strengths 

Caregivers & Support Networks
• Engage with caregivers and support networks of 

persons with disabilities with needs of different 
complexity (independently) to gain deeper 
insights into the individual’s preferences, 
interests, needs, and strengths

Caregivers & Support Networks
• Develop guidelines for effective engagement of 

the team with caregivers and support networks 
of persons with disabilities 
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Category Job Coach Senior Job Coach Head Job Coach 

Holistic Case 
Management

• Examine and assess the multifaceted factors (e.g., 
societal, psychological or employment-related 
factors)  that could potentially influence the 
development and overall well-being of a person with 
disability with needs of different complexity (under 
guidance, where required)

• Examine and assess the multifaceted factors (e.g., 
societal, psychological or employment-related 
factors) that could potentially influence the 
development and overall well-being of a person 
with disability with needs of different complexity 
(independently)

• Develop protocols to guide the team on what 
to consider and navigate the various factors 
that may impact persons with disabilities   

• Examine the incidents that occur in the work 
environment (e.g., hazardous behaviours) and 
collaborate with employers to implement strategies 
to reduce workplace risk for persons with disabilities 
with needs of different complexity (under guidance, 
where required)

• Provide consultation and collaboratively work 
with Job Coaches and employers to develop and 
apply strategies to reduce workplace risk for 
persons with disabilities with needs of different 
complexity

• Develop guidelines and ensure that the team 
possesses the requisite knowledge to 
implement (in collaboration with employers) 
holistic strategies that reduce workplace risk 
for persons with disabilities

• Recognise the appropriate instances for escalating 
the case

• Recognise the appropriate instances for escalating 
the case or to bring in multi-disciplinary team 
(e.g., allied healthcare professionals or social 
workers) if intervention required is multi-faceted

• Establish guidelines to assist the team in 
discerning when to escalate a situation and 
provide expert advice on mobilising the right 
stakeholders for a multifaceted intervention
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Category Job Coach Senior Job Coach Head Job Coach 

Curriculum 
Planning and 

Implementation

• Conduct vocational awareness/exploration activities 
(e.g., learning journeys/job shadowing/site visits) to 
gain insight into actual work settings

• Conduct vocational awareness/exploration 
activities (e.g., learning journeys/job 
shadowing/site visits) to gain insight into actual 
work settings and design an authentic work 
simulation within the school, preparing students 
for future employment

• Source for and forge suitable partnerships to 
enable vocational awareness/exploration 
activities (e.g., learning journeys/job 
shadowing/site visit opportunities)

• Plan for and facilitate the students’ work attachments, considering the viability of diverse employment 
avenues (e.g., traditional employment, community-based work, home-based businesses) 

• Source for suitable work and employment 
partners (e.g., employers with similar values 
of empowering persons with disabilities) to 
facilitate work attachments opportunities for 
students

• Identify learning gaps in curriculum through 
comparing skills taught in school to competencies 
demanded by the sector/employers, and 
recommend/implement actions to address these 
discrepancies (e.g., co-design work experiences  
together with stakeholders such as vocational 
trainers) for individual students

• Identify learning gaps in curriculum through 
comparing skills taught in school to competencies 
demanded by the sector/employers, and 
recommend/implement actions to address these 
discrepancies (e.g., co-design work experiences 
together with stakeholders such as vocational 
trainers) for all students

• Perform environmental scans on upcoming 
community-based opportunities/work skills 
and actively provide expertise in helping to 
incorporate these skills into the educational 
syllabus

Note

• In the SPED context, "work" is defined as "valued contribution" which goes beyond open and paid employment; it could include volunteering in the community and 
engaging in home-based work.
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Category Job Coach Senior Job Coach Head Job Coach 

People 
Management

• Learn to critically evaluate one's behaviours, 
perspectives, habits, and communication from 
previous actions to gain insights for future 
challenges

• Mentor the team members, sharing insights, best 
practices, and effective strategies in supporting 
persons with disabilities in their transition to work

• Foster a culture of learning by providing team 
with guidance, offering insights, mentoring, 
and sharing best practices for supporting 
persons with disabilities in their transition to 
work

• Manage and prioritise tasks and resources for the 
team (e.g., allocating manpower to various clients)

• Engage in strategic planning (including 
succession planning) and utilise data to aid in 
resource allocation (e.g., understanding data 
points to anticipate trends within the disability 
sector and reacting accordingly or budget 
planning)

• Understand actions to undertake to navigate 
challenging situations (e.g., actively attempting to 
understand the perspectives of others) 

• Assess information, consider alternatives, and 
effectively identify the best course of action for 
the team (e.g., determining suitable approaches 
for complex cases involving persons with 
disabilities who have multiple co-morbidities)

• Coordinate the efforts of all teams to ensure 
smooth service delivery (e.g., work placement 
target setting and programme development) 
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